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NEW FACILITY FOR JOHN FAWKNER PRIVATE HOSPITAL

Victatian Premier John Erumbey
joined Healthscope's Managing
Director Bruce Dixon to announce
plans for a new lohn Fawlkner Private
Hoszpitalin the heart of Melb oume’s
northwestern suburbs,

Healthzcope and Moreland City
Council have signed a heads

of agreement to negotiate the
development of a new private
hospital. This iz an ex;lus e
agreement to negotiate the sale or
leasze of council awned land in prime
Bell Ztreet landholdings alongside
the Coburg Town Hall.

The new hospital will replace the
existing lohn Fawkner Private
Hospital and mare than double
it's capacity.

"This project iz an exciting
opportunity forHealhscope to
expand the services that we
provid e tothe community of the
Melbourne’s northwest,

“Wie look forward to working with
Moareland City Council and the
YWictoran Govemment to deliver a
hew, state of the art hospital for
the local community and broader
redion,” said Bruce Dixon.

John Fawkner Private Hospital has
long been an icon of the Moreland
community. The hospitalwas first
builtin 1939 bythe Missionany
Sisters of the Sacred Heart and
was formedy known as The Sacred
Heart Hospital.

Melbourne. Many local people were
born there and may still referto
John Fawkner Private Hos pital as
The Zacred Heart”.

The lohn Fawkn er Private Hospital
has been an important part of

the fabric of Mareland far over TI0
wears, ts strength forms the basis
of the new development, which will
continue and build on a tradition of

Bt thattime The Sacred Heart
Hospitalwas best known as a
matemity hozpital and the midwifery
unitwas the third busiestin

outstanding healthcare.

John Fawkner Private Hospital’s Dr Walter Cosolo with Bruce Dixon and
Victorian Premier John Brumby

"This multFmillion dollar
development will bring 300 hospital
beds, 12 new operating theatres,
an emergency department, candiac
catheter laboratories, specialist
consulting suites and a mulkFstory
carpark into Coburg's city centre
and kckstart a revolution in health
services in this area,” said Moreland
Mayvor, Cr Stella Kariofyllidis.

“Itis a keyproject for b oreland
Council’s Coburg Initiative rollout
and will set up a new Coburg
economy and position the Bell
Street-Swdn ey Road precinet,
creating a majorbusiness and
service hub forthe metro north.

Moreland Council’s partherin

The Coburg Initiathee (TCI),

Equiz et Grollo, will prepare a bid for
constriction of the new haspital,
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which would fenerate signific ant
jobsin its construction phase and
ongaing jobs in the health sector

and affiliated s ervice professions
after commissioning.

“This iz an exciting debut forthe
TCI praject rallout and for Moreland
Councit's plans to build a stron g
and sustainable city of the future
from Coburg’s renaissance,”
Crkariofyllidis said.

br Dizon 3 aid Healths cope would
woars an a number of options for

uze of the existing Jlohn Fawkner
Frivate Hospital site.

Victorian Premier John Brum by

"Wie arewery proud to have such
excellent doctors, nurses and staff
at the lohn Fawlher Private Hospital,
who have been wery supportive of
the hospital and we are delighted
that theywill be part of this new
development,” MrDxon said.

He said by constructing the new
hospital at a different lacation to
the existing John Fawkner Private
Hospital, dizruption to doctors,
nurses, all otherhospital staff, and
patients would be minimal.
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THE MAKING OF MALI:

AN ELEPHANTINE JOU

s

Since herlong-awaited hirth in
January, Bustralia has fallen in lowe
with Mali, Melbourne Zoo’s baby
elephant. But hermother Dokkoon's
22-month pregnancy was just

ohe part of a long process b3 the
provid er of pathology services to
the Melboume Zao, Gribbles played
an essential rale in monitating her

RNEY

wellbeing in the lead-up to and
throughout her pregnancywith baby
Mali.

Melbourne Zoo's Senior Weterinaran
Co-ordinating the Elephant Breeding
Fraoject, Or Michael Lynch told The
Fulsethe first step was finding a
suitable elephant for the breeding
program, a searn: hthat took them

to Thailand.

“When Melbourne Zoo made the
decizion to breed elephants and
keep them long-term, we had
toacquire animals of a suitable
breeding age. If you breed with
elephants aged over 20 that
hawve newver had a baby before,
the chances of dystocia [ literally
meaning Wifficult birth” - babies
fetting stuckand things like that)
are huge. Dystocia is a major Kller of
captive animals.

“Wite wisited the range states in
Thailand and struckan agreement
with the Thai Zovernment to
purchaseanimals from private

own ers that operate tourist camps
for elephants wi'e felt thatwas a
reasonable welfare outcome forthe

anirnals and itwould be ethicalto
bring them to Sustraliafor breeding.

"Oncewe fot Fovernment app roval,
getting the animals out of the
countty was anotherbig hundle,

we had to set up allthe quarantine
testing, and transporting the animals
was a major [ogistical issue,”

he said.

By Nowvernber 2006 the elephants
were safely settled in Melbourne,
and the wets were trying to help
them coneeive,

“Wie monitored the reproductive
cyiles by hormonal analysis, s0we'd
take blood samples towork out
when they were ovulating.

"Thenwe tried to naturally

breed the animals with our

rmale fortwo of their oycles
female elephants mvulate about
every 3-3 3% months). But dueto
the animals’ inexperience, it never
actuallyworked.

"Thatwas when we decided ta
artificially inseminate Dokkoon
because she was the oldest of the
three animals we brought here
fram Thailand.

“Wie had to continye monitaring
the reproductive cvele andwork
outwhen shewas going to ovdlate,

and we had ta letthe male become
accustomed to the collection of
spetm from him, and evalyate the
quality of hiz semen,” he said.

Weterinary Pathologist and
Laboaratory Leader at Gribbles
YWeterinary Pathology in Clayton,

Or Mark Williarm son said Gribbles
provides a broad range of services
to the zoo including a diagnostic
service for haemotology and
biochemistry results, as well as
evtology, microbiology, histalogy and
other sundry laboratory tests.

"0ur rale with the elephants has
been haemotology and biochemistry
[ooking attheir general health. We
provid ed Melbourne Zoo with an
in-house hand-held analys er so that
they could do pen-side testing of the
elephant - getting an instantaneous
answer” he said.

OrLynch said the Dokkoon required
arange of pathology tests.

"There were a number of
uitrasounds throughout the
procedure and the pregnancy,
butthe baby tends todrop out

of sight, sowe relyon hormanal
anaklysis to see that the pregnancy’s
been maintained.

"Mle alzoneeded toensure
Oakloon®s caleium status was
adequate during the pregnancy by




news

thePulse

measuting the calcium in her blood
and urineto see how much she
Was excreting.

& it became evident that the
pregnancywould be wiable, Or Lynch
said the staff wrate a plan far the
management of herhealth during
the pregnancy.

"Wie alzo had to plan forallthe
things that could go wrong during
and after the birth, for example if the
birth waszn't progressing, if the calf
wasn'tin the right position, orifthe
calfwas sickwhen it was born, or
didntwant to suc ke, if the mother
rejected the calf.

"Because it is a painful procedyre
and sheis an inexperienced mother
wewanted to make sure thatwhen
the baby was barh the keepers
wolld be there calming herand
managing her introduction to

her calf.

"Mormalbs in thewild inexperienced
mothers have the benefit of their
awh mother or sisters to help out
but we were filling that role. We had
to predict the date of birth to make
sure everyone was there when the
baby was born.

“Mali came out the correct way,
twhich is hind legs first for an

elephant), and so we did a wery quick
veterinary examination, and watched
the animal open its eyes and come
to life.

“&fterthe birth, the baby had so0me
blood in herurine, andwe thought
the most likely cause was that it
had been squeezed through the
pebis. Wile sent off & urine sample to
Gribbles to monitar that to help us
managethe problem.

Or Lynch saidthat getting elephants
to co-operatewhile wets take

samples of theirblood is a wery
patticular process, as blood samples
have to be taken from the tip of the
elephant’s ear.

"The animals just stand there - they
aren’'t physically restrained; it's all
positive reinforcement and listening

to the keeper.

LOOKING TO
THE FUTURE

Happy‘ with the result, OrLynch
said the tearm is now focused on the
famib’'s future.

"Wie're trving to build a family of
elephants -now there’s amather
and daughter, wewant to make sure
that the little daughter is accepted
ko the rest of ourelephant herd.

"It's all gone realkys well - Mali's
mother has bonded with her
superbl and the mother's best

153;*---------------..................................... ...................

hudsonscoffee.com.au

friend also enjoys her company 30
the three of them are comfortable
together The next step will be to
introd yce the ather to girls and
eventually the male as well.

"Wie hope thatin 10 or 15 wears this
baby might have a baby of her own
and that her mum will still be alive
sowe’ll have three feneration s,

“The zo0 has been here for 150
wears and presumably will be here
foranather 150 so0 we're putting into
place a sensible structure. [ you
want to keep these sorts of animals,

voutve 2ot to plan for their entive
life - and wou hope they live into
their 605, 30 we've fot to think
about tarmomow as well as today”
Or Lynch said.

Dr Mark Williamson

2 1t’s all about the

BOFEHS

QLD Brisbane Private Hospital, Allamanda Private Hospital
SA Ashford Hospital, Flinders Private Hospital, The Memorial Private
Hospital VIC Knox Private Hospital, John Fawkner Private Hospital,
Geelong Private Hospital NSW Prince of Wales Private Hospital

< BuyOne Get One FRE E

*COupm must.be handed over ajttime of.purt.hase yalid only on Hudsons Coffee hot menu items, at the above Hudsons Coffee store
Hospital locations. only. Not valid in conjunction with the Hudsons Coffee Rewards Club program. Valid until 30th May 2010.
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HOSPITAL EXPANSION PROGRAM CONTINUES TO BE FOCUS

Whilst there has beena lot

of publicity recently about aur
intended move into aged care, our
humber one priofdty forthe nest
fey wears remain s our hospital
Expansion program.

In addition to the John Fawkner
Private Hospital, we have a number
of significant expansion projects
already undenvay, with others to
commence as planning permits

are obtained.

Bruce Dixon

10

Current projects in constriction include:

Facility Beds
Knox 66
Cotham

Geelong

The Hills [ 5tage 2 30
Morthpark 41
Nepean

Pine Rivers 18

Projects completed in past tvelve month s include;

Facility Beds
Monmest 186
The Melbourne Clinic 45
TheWictorian 30
Rehahilitation Centre

The Hills [ 5tage 1) 92
Brisbane Private 12

[Gtagel & 2)
Bllarandal Stage 1)

Theatres

Theatres
10

This brownfield program is an
extiting chapter in Healthscope's
developrment. We aim to increase
our bed capacity by over 20 per cent
inthe next three wears, which in turn
will provide significant growth forthe
company.

ADVERTISE IN

Tweoyld like to take this opportunity
to thank all of aur staff and
clinicians for putting up with the
disruption theze projects cause

oh site; however the end result is
state of the art facilities for aur
doctars and patients, making it all
worthwhile.

thePulse

The Pulsei= a seasonal He =Ith_- 1 r-uhll- ation which iz distr ik ted

&3 planning permnits are obtained,
we will announce projects wiaThe
Pulse to keep everyone infarmed on
aurFprogress,
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THE TIME IS RIGHT FOR HEALTHSCOPE
TO ENTER AGED CARE

| this vear's political and media
debate about fixing” healthcare,
hot wery much iz being said about
the rale of aged care arhow closely
linked aged care is becoming

to hospitals.

Traditionally aged care, or nursing
homes as they have been known,
has been wiewed as part of a
cantinuurm beginning with retirement
willages. Increasinglywe see that
itis simplynot possible to reduce
public hospital waiting lists without
rethinking aged care,

Importanth, aged care has changed.
The residents are older—a 3

plus, and they are more frail and
uhdergoing mare continyous
medicaltreatment than was the
case in the past. That means

aged care is much more like

Towe care acute’ than adwanced
retirement living.

Today's aged care patients need
moare nursing care, they have more
sophisticated medication regimes,
and they require more frequent
hospital admizsions. In short, these
patients need more clinical care
than personal care.

12

That's where Healthscope fits in.
Ourcore valdes are about meeting
the needs of the communities

we serve, providing the highest
standards of care and creating
opportunities forour staff towork
in professional and productive
Ehvironments.

Ourcore strengths liein
accreditation and quality contral,
delivering superior outcomes to
patients, familiaritywith complex
funding regimes including ‘case
mix’, and constructing new facilities
on time and on budget. &ged care

heeds ourvalues and ourstrengths.

Ourwision of tenty first century
aged careis ‘low-care acute’
facilities co-located on sumlus land
in proxim ity to our hospitals. These
facilities would provid e mare and
better acute nursing than currently
available in many small nursing
homes, shared services with
hospitals, easier medical centre
and GPwisits, more referrals for
our physicians, resident pathology
testing, and more employment
opportunities forenrolled nurses

Linda Nicholls

and patient services assistants. But
above all, the Healths cope wision for

aged care would provide Bustralian
communities the highest standard 3
of care for our most frail patients.

The Healthscopewision is more
than a dream and more than an
outline on a white board. We have
applied forlicenses in the 2010
granting period and we have been

i discussionwith aur shareholders.

Wile beliewe the time iz ight forour
companyto enter aged care and
we knowwe can make a

posithve difference.

XIMEDCHEM SURGICAL
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MIDWIFE SCHEME
AN ENDURING
SUCCESS FOR
HOBART PRIVATE
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When she started the “Fnow Your
Midwives” (KYM) proZram five years’
ago, Maternity Unit Manager Leah
Magliano could not hawve imagined
that herpet project would see the
demand for obstetric services at
Hobart Private Hos pital grow beyand
all expectations,orthat itwaould

be so0 rewarding, for patients and
midwives alike.

One of the main reaszons people
tum tothe private health system
when theywant to start a familyis
the control it gives them owvertheir
choices about their caregivers, and
the high standards offered by
private hospitals .

“The patients book in to seethe
obatetrician and then they come
on alemate visits to seea midwife
throughout their whale pregnancy.

“The idea is that they get to meet
the midwives and spend some time
on the unit priarto having their
baby. Then, when they're in labour
ahd once they'we b ad their baby, a
midwife that they and theirpartner
already know will ook afterthem.

e
N .

"It helps build trustin the
midwife that's caring forthem
through labour.

"They have continuity of care with
their midwhies as well as the benefit
of choosing their own doctor, so0they
getthe best of bath worlds realk”
she said.

Wiith almost 200 BEXYM delivenes at
Hobart Private Hospital each wear,
Leah Magliano said the public have
made their preference clear.

“Wie deliver 550 babies a wear at
Hobart Private Hospital and, since
starting BYM, women have woted
with their feet and said they want to
deliverhere and they wantto use
the scheme.

"Wie now have eight abstetricians
referrin g to the program - from
aur 550 delfveries, about a third of
those would use EXM. The barriers
to patticipation are determined

by their obstetrician, but they are
generally things like diabetes, high
blood pressure or pre-eclam psia,”
she said.

\4
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Leah said that the opportunities the
Y program afforded midwifery
staff were ynique too.

‘ldon’t think that you get this kind
of satisfaction from many jobs to
be quite honest. It's a wery intimate
time and people neverforget wour
tale inwhat is the most momentouys
time forthem - the birth of th eir
baby, It's really lovely s haring that
time and time again.

ONE PATIENT'S EXPERIENCE

|t’s barelyd § hours sine e Kristy
Sullivan gave birth to herneanw son,
butwhen The Pulse spoke with
her, the happy and relaxed mother
was anlytoo forthcoming about
her experience with the Know Your
Midwives scheme.

"Miewe fot friends who had babies
at Hobart Private before, s 0wme'd
actually been here as wisitars. But
it's still daunting coming in and
finding out what 1o do an the big day.

"Wie decided to £o through the BXY
scheme becausewe thought it would
bea great idea to et to know our
midwives before we actually came in
to have the baby W'e really liked the
idea of having the midwives seeing
us half the time and sharing care
with our ob stetrician. Thatwhaole
concept appealed to us.

"The bestthing that happenedwas
when our Midwife Bate, whowe'd
seen the [ast twawisits, came to
the c-section with us. Iltwas just

New mum Kristy Sullivan
and baby Sidney.

wonderful to hawve som ebody
there with us wha knew a bit
about us and had seen us

through three appointments.

“'e*ve talked to a lot of friends
who are in the process of having
babies or planning to get pregnant
and we've definitel recommended
the Fnow Your Midwife scheme to
therm. W'e found it wonderful®

she said.
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What makes industry super different?

HESTA Super Fund is your health and community
services industry fund. With more than 650,000
members, 60,000 employers and around $13
billion in assets, HESTA’ size delivers a number of
bezi e it= Ao i e ey = Theeese irecdud e thee abilite 1o
take your account with you when you change jobs,
quality education and advice about super, with
fees among the lowest in the industry.

We also offer access to a range of extra services
=uch &= commission-fes Trencal planning, low-
cost banking products and competitive death and
disability insurance.

Recent share market volatility has brought
industry super funds like HESTA into the
spotlight. Why? Because of our strong long-term
performance and competitive fee structure.

Let’s see what makes industry super funds like
HESTA different.

Industry funds focus on members, not
shareholders.

HESTA, like other industry funds, was set up to
serve its members. HESTA has no shareholders

Tehinma s Game HEATA g Fang AEM B4 O FdO S5 e vem e podecad by H EAT Aema o Limiea AEWEE OO 515
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—only members. We focus all our efforts on
providing our members with the best possible
value and quality of service.

Industry funds have low fees.

Industry super funds are generally renowned for
having lower fees than retail funds. HESTA works
to keep fees as low as possible, while ensuring
we can provide all the features and service that
members expect. In fact, we don’t charge many of
the fees that other funds have in place. Compare
our fees (which are listed at www.he sta.com.au)
with those of retail funds, and you’ll be surprised
how much you're saving.

We don’t pay commissions.

My fnds peny com miisions to linandd advisors
and sales agents who sign up new customers on
their behalf. Not only do they pay a commission on
the sale, but many also pay “trailing” commissions
while that accountremains with the fund. HESTA
pays absolutely no commissions atany stage

of the process. We prefer to ke ep the money in
members’ accounts, to help them build their

Laig min b0 e matinga decbbe oo HEITA- Mg oo 11E00 E13 327 00 viad vwiv, e acom,aa g o,

Healthscope

A Healthscope Publication

superannuation savings to achieve the retirement
lifestyle they deserve.

Quality insurance for members.

Your ability to earn is your greatest asset, but
few of us have the time to arrange insurance
that will help supportour loved ones if we suffer
injury or illness, or die. Your HESTA membership
comes with access to quality death and income
protection cover, with premiums paid straight
out of your account. By joining HESTA, eligible
members automatically gain great basic cover
and have the option to apply for additional cover
o et dheir speecilic need =,

HESTA proudly supports the industry it serves.

HESTA is yourhealth and community services
industry fund. The HESTA Australian Nursing
Awards and the Aged and Community Services
Australia National Awards for Excellence are

just some of the industry events HESTA actively
supports.We strive to understand and support the
workplaces and people who are employed in this
chalengng and ressrdng lidd.

'\-—J
HESTA
SUPER FUND
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thePulse READERSHIP SURVEY

This is the second edition of The Pulse 2010 and we wauld like wourwiews about what
woull think of the content, its teadability” and what should or should not be included.

The magazine iz distributed to Healths cope establishments, politicians, business and
specialist joumalizts. Please let us know what you think by emailing wour suggestions
to The Pulse at: thepulse@healthscope.com.au

Yourwiems areimportant to us and we [ookforward to wour feedback,

thePulse

HERALDING A BABY BOOM FOR ASHFORD HOSPITAL

A recent pre-coneeption information
at Bshford Hospital broke

are awanderful
appOFtUn uples to come
along, be informed, interact and ask
the questions they may oth enwis

Dr Jeffrey Hillen - Obstetrics & Gynae cology
Tore than 130 p
to hear Obstetrician &
EI rl r:ﬁr'r:'-.-' HiIIP b

he said.
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COMMUNITY PROGRAMS EXTENDS
A HELPING HAND TO DARWIN

Healthscope has expanded its
Community Praograms arm into the
Morth ern Terrtary, withthe recent
opening of a new house in Danwin,
The facilitywill hous e and care for
people with acquired brain injuries,
where previously their anky

options were nursing homes ar
hospital beds.

Staffed around the clockby a
dedicated team of carers, the freshhy
renovated Blawa House has sixbeds
and can caterfor residents aged
from 16 to 64 .

Community Programs Residential
Co-ordinator, Liz Taylor, said that the
housewas designed to feel like a
home rather than a care facility, and

offered arespite service, as well as
short and long-term stays.

"Whilewe do provide home like
décorand a nice emsironment,
residents are free to furnizh and
decorate their ooms, as well as
have pets andwisitors, just as they
would have at home.

"Community Programs is about
helping people in a step-by-step way
to regain former skills . We are keen
to see people fulfil their potential in
away that's meaningful for them.
Whether that means returhin £ to
wotk or simply having an active
social life, ouraim i3 to ensure each
persan’s individual needs are being
met,” she s aid.

She zaid that while Community
Programs looked after each
resident’s physical needs, staff
also focussed on caring through the
emotional and mental distress that

accompanied acquired brain injuries.

"People remember who they were
before their accidents and there's
alot of grief and [oss aroundthe
changes. Theyneed to be cared for

emotionalky, physically, medically
and spirtualh” she said.

Community Programs General
Manager, Syvbil Gibson, said she was
very pleased that Healthscope had
been abletoexpand services into
the Northern Temitory,

"Blawa House is Healthscope's
hewest Community Programs house,
and builds on the success of our 16
houses in Victoria,

Health Industry Plan

our super...
our future

1300 654 099
hipsuper.com.au

“lam pleased that Territorians

will mow be abletoaccess these
essential services. Community
Programs aims to be a leader in
accommodation, attendant care and
support to individuals with acquired
brain injuries.

“Wrhile ourmain concern is to
provide flexible and individualized
services forresidents, it's also a
great rewsard forus to see clients
achiewing their goals and finding

Low fees
Personal service
History of strong returns

theirplace in the world. Families
tell us that they are relieved to have
a service like ours in Danwin *

she said.

Far mare infarmation an

Healthzcope Community Programs,
call (03) 9501 8700.
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AWARDS SHOWCASE TALENTED WORKFORCE

The autstanding achiewverm ents of
Healthscope staff were recognis ed
with the recent announcement

of the Service Excellence @
Healthscope Recognition Award
Winners for 2004,

Fourteen winners were chosen fram
atotal of 270 nominees in seven
categories. The company-nide
amards acknowledged both teams
and individuals that stood out during
20089 for their exceptional efforts

in helping to realize the walues

and goals of the Healthscope
arganis ation.

Wrinners were recagnised far
theirachievements in the areas

of service excellence; quality
improvem ent; exceptional customer
service; inhowatian, learning and
development; teamwork; financial
responsibility; health, safety,
efviron ment and wellbeing.

"The awards provide a freat
oppoartunity forus to celebrate our
talented workforce as well as to
showease some of the outstanding
achievements acros s the company,”
said Managing Director Bruc e Dixon.
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Hundreds of nominations came from
managers and peers alike, showing

a positive responsetothe inaugural
awards and highlighting the walue of
internal recognition.

“The quality of nominees and
winners prove that we have wery
high calibre of people in all areas
of the Healthscope business -from
operations to medical practice
management, accupational health
and s afety, veterinary pathology,
oncalagy, hospital bookings, theatre
teans and rmore® said National
Human Resoures Manager
Maree Feery.

Svard winners include Kristy
Reynalds, Practice Manager of the
Yanchep Medical Centre in Wi'e stern
Lustralia, who identified the need
for and then implemented a new
emergency duress safety alarm
systen. The system proved so
effective that it is cumenth being
rolled out to Healths cope Medical
Centres nationalhy.

Llzo recognized was the
EBiochemistry Department of Gribbles
Fathology in South Bustraliafor

theirexemplary intemal education

program and active invakement in

anards and recognition by scientific
industry professional bodies.

Read more overleaf about how
customer opinion shaped and
improved the service of the
Bookings and Bewand Project Team
fram the Prince of Wales Private
Hospital in Sydney.

Innevation, Learning and
Development individ ual award
winner Lynne Wi'hite talks about her
pazsian for her rale as Clinical Murse
Zpecialist at the Chemotherapy
Centre, Ringwood Private Hozpital in
Melbourne in the Star Spot.

-
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Award

Service excellence

Financial Responsibility

Teamwork

Innovation, Learning and
Development

Health, Safety, Environment &
Wellbeing

Quality Improvement

Exceptional Customer Service

Team Winner

MoruewtProject Tea m

MWorum st Priugte Howpital
Mo um Zouth Walew

Ad mission 10 Cash WEZCIProject Team

Howpitals Dission

Theatre Tea m

lohn Fawhner Priuate Howpital
Wictoria

Eiochemistra D epart ment

Cribbles Patholoy
Wauille, Fouth Auwtrala

OHS Committee

Led 1 Dauid son Private Hospita|l
Mo wZouth Walew

Eoohin=s &Emond Pmject Toam

Princeoillales Prismie Howpital
Mo Eouth Wolew

Clayton Pathology Reception Team
Wictorig

el ulse

Individual Winner

zornad Mariod guk

Clinmt Spruices Monagpr ¢ P o msito logwt
Cribbles Ypterinary Patholo=s
AucHland, Hew Zealond

Dianne Campbell

n Cherge Collectors
Sydney Rhodes DCL Pathology
4oy South Wales

Mitchell Wan

Operetions Menager, Patholoes
Queensland

Lynne White

clinical Murse Zpeodlint
2m1 Oncology, Ringwood Prisete Hospital,
Yictoria

<rist1 Reanolds

Irgctice Mana=er
vanchep Medical e ntre
Wastrrn duwtralia

Cathy Eaher

Argctice Mena=er
=t Andrevm Medical Centre
Wostern Auwtrelia

Vicki Clements

igtholo=y Collector
Hastings ACC Pathology
Nictoria
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Andrew Sando, joins the the Clayton Reception Team to celebrate their win for

Exceptional Customer Service.

Award winner for Financial Responsibility,
Dianne Campbell from Pathology NSW
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Ringwood Private Hospital Clinical Nurse
Specialist Lynne White accepts her award
for Innovation, Learning and Development
from Nicole Waldron.

Bernad Mariadass, Client Services

Manager at Labtests NZ,and winner of
the Individual Award for the category of
Service Excellence, accepts his award from
Healthscope Director of Corporate Strategy
Business Development Joe Czyzewski

Heulthscope

Serinde Bxvellonee
Rﬂt‘ugniliun Heoaids 2009

PRINCE OF WALES PRIVATE IMPROVES
BOOKINGS BEYOND EXPECTATIONS

The winning team for the
Healthscope Service Excellence
Pevard for Quality Improvernent was
the ‘Bookings & Beyond’ project
team atthe Prnce of Wales Private
Hospital in Sydney.

Debarah Latta, General Manager of
the Prince of Wales Private Hospital,
says the ‘Bookings and Beyond’
projectwas born to develop the
quality of the haspitals boaking and
admis sion s ervice.

& committes was formed that
included staff from the booking
and admis sion centre, maternity
bookings, theatres, wards, after
hours and quality team members,
led by Deborah Latta.

Taking a multidisciplinary approach,
the teams worked together with the
aim of refining theirprocesses to
create a more functional and reliable
system.

The committes’s first step was
to take on board feedbac kfrom
patients and doctors.

Eeknonledging that hiccups in
the booking process directly
affected billing and collections,

the committee named the project
‘Bookings and Beyond'.

The project results speak for
themselves, showing a positive
impact on staff and patients alike.

Staff are more satisfied and skilled
with better access to training and
education, and customer service
haz alzo improved, with @ ‘meet and
freet’ position created to ensure
patients are baoked in and admitted
in asmooth and timely fashion.

Where possible, patients are now
admitted through the Day of Surgery
Unit, rather than being admitted to a
ward prior to surgery, and the clinical
preadmizsion service has also been
refined, with marny doctors preferring
their patients 1o be seen by the
preadmizsion nurse routinely.

Overallthere iz better
communication between teams,
referring doctors and patients.

“This award recaognises the
impartance and walue of tearwork
between hospital d ep artments,” said
Debarah Latta. “The result of aur
team s puttin £ their heads togetheris
a far more effective syster ™
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PRIVATE HOSPITALS
A BLIND SPOT FOR
GOVERNMENTS

By Dr Michael Coglin
Chief medical Officer

Health is rarely out of the news.,

The South &ustralian Labor
Gowernment was returned with
areduced majority at the March

20 election while in Tasmania the
Bartlett Labor G owvernment s ureieed
but will form a minonty Govemment
nith 10 seats in a 25-3eat house.

Health policy and the competing
claims of the major parties in
offering health policies that best
meet the needs of their electorates
have featured prominentlyin both
campaigns. With Federal and
YWictardan elections scheduled
before the end of the wear, and an
election in M3W to be held eady
in 2011, heatth will continue to
dominate the headlines.

The debate has been further fuelled
ko the releasein recent manths of
major Govemment reparts. That

iz the final report of the Mational
Health and Hozpitals Reform
Commission "B Healthier Future
forall Bustralians” (June 2009

24

the Gowvernment’s response 1o

that report "B Mational Health and
Hospitals Netvork forBustralia’s
Future* (March 20107; and

the Productivity Commission’s
Research Report "Public and Private
Hospitals*(December2009),

&3 has abways been the casethe
starting poaint farmuch of this
dizcussion has been™What do we
as Gavernment need to do about
the sector of the health industrythat
we ambSoperateSund cantrof?”
rather than the more appropriate
question “How do we a3 Gowernment
create atotal health system that
best meets the health needs of the
total community™? The answers and
solutions will of course depend on
which of these questions is asked.

In examining most of the policies
of the major parties contesting
the recent State elections and
the Budd Government’s proposed
reform agenda, a caszual observer
would be forgiven forthinking that
private hozpitals had little place in
meeting the health care needs of
the &y stralian community, This is
despite the followin g

s there are 280 prvate hospitals
and 272 private day hospitals with a
total of 27,768 beds, 33 percent of
the nation’s hospital bedstock;

Heaith sco pe Ch el ile dica | Offoe
Dr Michael Coglin

= jn 200&, private hospitals

ad mitted 3.1 million inpatients, 40
per cent of all hospital admis sions.
LIl these patients are eligible for
“free” public hospital care, wet they
choose otherwise to th e chagrinof
the critic s of private hospital care.

In contrastthe 4.1 million public
patients admitted to public hospitals
are there because they have no
chaice of provider. Private Becident
and Emergency Departments treated
453,000 patients;

= Govemment, the Bustralian
Medical Association and the public
hos pital lobby believe that between
3000 and 3500 additional public
hospital beds are needed to meet
dermand and reduce waiting lists.

Mearwhile, on any average day,
G919 private patients occupy beds
in public hospitals while 2215 beds
sit unutilized in private hospitals.
The majorty of private patients

in public hospitals are not there
because their clinical needs can onky
be met in public hospitals but as a
consequence of the private patient
revenue grab on state Zovemments
and theirpublic hospitals. Bgainst
thiz background, the contemplated
wie of private hospitals to treat
public hospital waiting list

patients is a Manty Pythones que
policy outcome;

= 653 of a possible BED diagnosis
related groupings (ORGs) are

provid ed by private hospitals
caonfirming the clinical sophistication
of private hospitals;

= private hospitals perform
B4 .5 per cent of all elective
surgery in Bustralia;

s the respective propartion s of
elderly patients aged 65+ and 75+
treated in private hospitals are
greaterthan in public hospitals. That
iz tosay private hospitals donot
“cherry pick” and ignorethe needs
of older Bustralians;

= private hospitals employ4 9,000
full time equivalent staff and invest
$35 million in the education and

rﬁéﬂi

thePulse

training of the next feneration of
health care profes sionals.

Btworstwe have seen mean spirited
and dizcriminatory policies adopted
by some Governm ents toward s
private hospitals and our patients,
such as the notoriow s "Blood Tax”®
imposed on private hospitals and
patients by the N3W Government,
and the disqualification by the 5outh
Bustralian Govemment of former
patients of private hospitals from
receiving no-charge services from
the Roval District Nursing Service.

We have also seen some
acknowledgement of thewital role
of the private sectorin meeting
the needs of all Bustralians in the
form of the Budd Government’s
announcement of enhanced
medical specialist training
positions in the private sector, and
the palicy of the Tasmanian Liberals
to spend $10 million to utilise the
expertise and resoures of prvate
hospitals in addressing public
hospitalwaiting lists.

However the stary iz mostly one of
blinkered indifference. For example:

= howherein the respective

health policies of the major parties
contesting the South Bustralian
election was there mention of the
private hospital sector. OF course it

"f..l-""

was appropriate forpolicies to focus
an public health infrastructure such
as the redevelop ment of the Royval
Ldelaide Hospital and the upgrading
of metropalitan and rural hospitals
Vincluding Modbury), But surelyit is
a failure of imagination when such
plans are made oblivious to the
preferences of and opportunities
available to the 730,000(44 & per
cent) of 3outh Bustralians who can
readiby access private hospital care
throwgh their choice to maintain
private heafth insurance;

s in Tazsmania Labor's sole reference
tothe private hospital sectorwas
the announcement to buy back
Healthscope's Hobart Private
Hospital, whose leasze on current
premises runs to late 2019, Labor
cormmitted to the future of a
relocated Hobart Private Hospital
and leader David Bartlett explained
itz palicy in the falloming terms,

“We will put these facilities to work
--not on behalf of private operators
--but on behalf of the people they
were built to serve”. The hundreds
of thousand s of Tasmanians who
have been admitted, treated and
born atthe hospital since it opened
in 1993, nottaomention those
doctors and nurses and other staff
who choose to workthere, and the
countless suppliers and contractors
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who benefited fram the haspital’s
contribution to the Tasmanian
econary seem notto have been
served - at least in Mr Bartlett's

calculation - by this excellent hospital.

Hobart Private seems solelyto exist
forthe benefit of Healths cope’s
shareholders;

= the Rudd Govemment’s respons e
to the Reform Commizsion report
funs to 74 pages. Otherthan a
chapteron proposed reporting of
performance of public and private
haspitals (which Healthscope
suppatts in principle) there are anly
three brief references to private
hospitals: “In implementing its
reforms, the Government recognises
the importan ce of continuing the
role that private hospitals and other
private health care providers play in
delivering strong health outcomes”
(page 2), “(Local public hospital)
networks will also collaborate with
local hospitals” (page 19)

CHe
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and “Good communication between
public and private hospitals will
continue to be necessary” (page
66). Lofty sentiments without any
explanation of how the desired
collaboration and communication,
which has always been the exception
rather than the mile, will come about.

Buystralians loak to Govemment

to foster a hospital swstem that
provides high quality care, that

is accessible in both time and
location, and which iz adequately
funded and affordable. We are less
interested in the source of hospital
funding (Canberra, Mac quarie or
Ipring Streets oreven a healkh
insurer), public hospital governance
arrangements (Boards, Networks

or 3tate or Federal Bureaucrats), or
ahospital system designed around
adolescent and outdated ideologies.
Izthere asingle patient an a public
hospital waiting list waiting marny
manths fora hip replacement who if

offered immediate surgeryin atop
clazs private hospitalwould rephy
"Moo thanks - [don't believe in profit
before patients”. This bizame thinking
seems the exclusive province of some
politicians and theirbureaucrats.

The incapacity of most Governments
tounderstand and engagewiththe
private hospital sectoris nothing

new -when was it othenwize? [tis far
more comfortable to confine thinking
and planning to that element of the
sectorthat Govemment owns, funds
and controls. Private hospitals sitin a
huge blind spot.

The cumrent debate on how hospital
setvices should be delivered tothe
entire community is a litam of lost
opportunity and a failure of wision.

The rewards for any Government
capable of understanding and acting
on this are wast as arethe potential
benefits for public and private
patients and their hos pitals alike.
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our customers with direct access to CHZ's inventory of over 15,000 products
via their personal computer.

M Local representatives and customer service team in each state.

M Online credit and invoice downloads, brochures and corporate information.

Adelaide

Mithelle Craine, long-time
Director of Mursing at Sydnew's
Lady Davidson Prvate Hospital,
was hanoured by the RS0 far her
Ifetime of wors with Weterans and
Wilar Widow s, ju st davs before her
aven life came to a premature close
after a brief period of ill health.

The Mational Executive of the
REL awarded Michelle its highest
chilian honour, the Cerificate of
Merit and Gold Badges Bwvard, for
her tireless efforts on behalf of
the weteran community over her
wears at both Concond and, for
the past 22 wears, Lady D avids on
Private Hospital.

Michelle had a deep love and
respect forthose who gave their
lifefor our country and she
enzured the hospital ¢ elebrated
and remembered the impartant
days of Bhzac Day, Remembrance
Day, and the commemaration of
the Battle of Willes-Brettenoux.

Healthscope's Managing Director
EBruce Dixon paid tribute to
Michelle, thanking herfor her

VALE MICHELLE CRAINE

autstanding contribution, excellent
wark and lovalty, not only at

Lady Dawidzon Private Hospital, but
alsofar allthe thousands of patients
she helped and the wider ¢orm munity
ingeneral.

s colleagues described Michelle,
thewvery high regard and esteem
inwhich the staff held her shone
thraugh, as time andtime againthey
woauld recall her grace, wisdom and
good humaur,

Lady Dawidzon Private Hospital's
General Manager, Cheryl laeschle,
said the hospital would be [eft

with mematies of Michelle's
persanal strength, experience and
wisdom, her dignity, her dyhanmic
management style and clinical skills.
Ehave all shewould be remembered
for her delightfully wearm and caring
persanality and the friendzhips,
which have Srovn owver many Years.

Michelle had & quiet personality and
was 't much fussed on being the
centre of attentian, but she knew
how to let her hair down with her
loved ones. She was funny, even

more 30 during herlast weeks,
hever being short of a quip or

a one-linerduring these most

diffi cult of times .

Her bravery, frace and digniy
throughout this time was
truky honourahb le.

Michelle touched many people’s
Ifwes and will be missed more than

shewoyld imagine.
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CANCER SUPPORT SERVICES - HERE TO HELP S

|n her recent book Smile or Die: How
Positive Thinking Fooled &merica

& The'World, author Barbara
Ehrenreich recounts her experence
of breast cancer,

Throughout her diagnosis and
treatment, Barbara emerfed
exhausted and angered bythe
relentless aptimizm and universally
upbeat tone of the ‘Pink Ribbon’
culture surrounding the disease,

Working atthe coafface of cancer
treatment and support, Cancer
support Coordinator and Breast
Care Murse at Ringwood Prvate
Hospital, Tracey Moroney is well
placed to offer an informed

wiew an the issues with which
Ehrentich grapples.

Tracey said that everyone has
different needs and those needs
are metthrough different avenues.
In Bustralia she believes the
Think Pink’ campaign iz incredibly
important for raising awareness,
funding research and supportin g
women as they endure

breast cancer.

“Far a lot of warmen, it's a message
of hope, of companionszhip, of
kinship and gives them a sense

of belonging ratherthan feeling
izolated, which a lot of peaple

can do.

“There are other types of cancers
forwhich that kind of organis ation
and suppoart izn't available and for
those people - with lung cancer

for example - there is not one
support group inMictonda,” she said.
(Eceording to the Cancer Council,
Lung Cancer accounts for9 percent
of all cancers and 19 percent of
cahcerdeaths in Bustralia.)

Tracey said thatwhile the whole
notion of being positive has its
place, heradvice to patients is that
what they're dealing with requires
more workthan pasting on a smile.

“l explain to patients that the
Zrievin g process is foing to tHgfer
a lot of strong emotions to dowith
loss. If's healthy to go through that
process, rather than tning to be a
sort of a Pollvanna that thinks T'm
a0 positive, it's going to be fine’,
It's importantto find a balance.

Cancer Support Coordinator and
Breast Care Nurse Tracey Moroney

"Thewhaole notion of Zref and loss
within any diagnosis of canceris
there andis real whetherit’s the
oz of a body part, the loss of
dreams and hopes for the future,
and even practical things like
changes towork and income.

"People have to be able to work
through those issues and deal
with them in theway that is most
beneficial for them,” she said.
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Al DARMWIN PRIVATE ROSPITAL, INVESTMENT BRINGS
MUCH NEEDED NEW SERVICES TO THE TOP END

W'rth a fifth aperating theatre how
up and ninning, Danwin Private
Hospital has cut the ribban an

the most recent in a series of
upgrades to its facilities, bringing
mare services ta Terrtorians.

The operating theatre is hosting
acute medical procedures in

areas ranging from obstetrics

and reproductive medicine to
orthopaedics, ear, nose and throat,
plastic surgerny and more.

In January, the hospital commenced
Reszident Medical Officer cowver and

how has 24-hour day on-site and on-
call cover.

Danwin Private Hospital General
Manager, Darren Rogers, said the

approximate 200,000 costof the
fitoutwas a big commitment from
the hospital and would benefit
Terrtarian s enatmous by

"By expandin £ our facilities and
fetting more doctors on-site, the
hozpitalis able to attract more
specializts toundertake procedures
here it Danwin, when previously
Territorian s would have to head
south forthose operation s,

“Thiz will not anly help the patients,
but also assists the Visiting Medical
Officers with some of the routine
tasks, enabling Danwin Privateto
provide a speedier admizsion for
Ermergency Department patients,”
he said.

The hospital has alzo introduced a
third sleep study bed and iz running
sleep studies six nights aweek
tomeet an increased population
demand for diagnosis of sleep
dizorders such as sleep apnoea and
restless legs swndrome.

Darren Rogers, General Manager,
Darwin Private Hospital

“Bpproximatel 10 per cent of the
MWorthern Territory population has
sleep apnoea, so ourincreased
capacity will make a huge difference
in helping patients with this often
dangerous condition.

“Wre are proud to be able to provide
these increased services to the NT
community, and ook forward to
further developments in the future”
he said.
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KNOX EMPLOYER WINS CRS AUSTRALIA AWARD

Knu:-: Private Hospital in
Melbourne’'s east has been
recognized forits commitrent
to providing emplovment for job
seekers with disabilities.

The haspital was recently
anhounced awinner atthe 2010
YWictora and Tasmania Employver
Beyards, which recognise emplovers
who hawve shown exceptional
cammitment 1o providing training
and employment opportunities for
people with a disability, injury or
health condition.

Zoon to become the third largest
hospitalin Melboume, Knox
Private Hospital has partneredwith
Dis ability Employment 5 ervic s
provid er CRS dustralia to provide
wotk experience and employment
opportunities for job seekers

with dizability.

CRS Bustralia is part of the

iy stralian Government Department
of Human Services andwas formedy
knawen as the Commonwealth
Rehahilitation services.

Zince cammencing the partners hip,
the hospital has employed more
than seven CRE B stralia job
seekers, with five of them warking
with the hospital today

32

Fonox Private Hospital’s Hatel
Tervices Manager, John Sweeney,
said the program had been very
successful for the hospital and the
employees alike.

"Recriiting staff through the
program has been very Food; we
hawve a large hotel services area and
our five staff fram CRE hawe fitted in
with the team extremely well.

“Wie knowwe're fetting the
approprate staff forthe job,”
he said.

Fresenting the award at a ceremoany
at Federation Square in Melbourne,
CRS bustralia General Manager,
Margaret Carmody, said the hospital
was helping job seekers to achiewve
their goals.

"By Knox Private Hospital £aoing
above and beyond to provide job
opportunities forpeople with
dizahbility, mary [ves hawve been
thanged. Thesejob seekers achiewe
independence, increased confidence
and satisfaction, inancial benefits
and opportunities to learn.

‘| congratulate the staff at knox
Frivate Hospital for helping our job
seekers to achieve their foals, fulfil
their potential and contribute to their
community® she said.

L

Knox Private Hospital’s Hotel
Services Manager, John Sweeney

knoe Private Hospital’s General
Manager, lenny Kent, said shewas
proud that the hospitalwas able to
make a difference to emplovess who
may otherwiz e have had a hand time
finding wark,

"Bt Khox Private Hospital, we are
ehjoving an exciting period of £romwth,
and Fr delighted that we hawve been
able to share that and see positie
result forthe hospital atthe same
time,” she zaid.

PATHOLOGY LABS BRING NEW SERVICES
AND JOBS TO REGIONAL WA

Health scope’s growing pathology
divizion has delivered new and
faster zervices az well as

em plovment opportunities to
regional Western Bustralia with the
opening of tvo faciities.

Last Bugust, a new pathology
l[aboratory opened in the picturesque
Shire of Busselton in South Wiest
Wik, bringing a numberof jobs to
locals of the region.

Buszselton Pathology Lab oratory
Manager, lenny Bolton-Gibbs, said
even thau gh it was still quite mew
the facility had already been

wERy SUGcessful

"'e hawe ten staff here with owver
130 years of patholofy experienc e
between us sothatiz a food solid
tearn. | beliewve tearmwark and our
high standard of customer service
have contributed to aur success
s0 far.

"Wie are also expanding the services
that are available in Buzselton by

R offering longer opening hours, hom e

wisits and reducing waiting times ™

Tests for cholesteml, diabetes,

kidney, liver, infection, anaemia

ahd other dizord ers are conducted
ohsite, azsizting doctors that require
results quicklyin order to determnine
the besttreatment for their patient.

Lz g first for Busselton the lab
offers sessions with a clinical
haemotologist, a doctorthat
specialises in diseases of the blood
like leukaemia.

Thelab alzoservices Capel the
fastest growin £ shire in g, located
twohours from Perth, The Capel
community previouwshehad no
pathology s ervice meaning locals
heeded to travel for tests.

In Febriary a new pathology facility
was apenedin the Buystralia’s largest
outhack city, located in the hub of
the Wit Goldfields region,
Kalgoorlie-Eoulder.

Like Busselton, alltests are
processed on site in Kalgoorlie
meaning results are available to
doctors and patients on the same
day. The lab iz also accredited to
screen for drugs of abuse.
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The Kalgoorlie Pathology Laboratory
opened in February

"nfe offer a rapid tumaround on
test results which ensures mininal
wating time for doctors and
patients,™ said the manager of

the kalgoadie Pathalogy Lab,
George Wilasiun . e

Home wisits'are conducted on a
daily baszis, which benefits members
of the'local community that lack
mobility duetoage arillness.

"These two new facilities are an
important part of aur commitment to
providing access toservices and jobs
for people [Wing in rural and remote
regions” said W State Manager of
General Pathology Brendon Ball.




BETTER PRIMARY CARE AN INVESTMENT IN
AUSTRALIANS" HEALTH

qHawing spent many spent years

in General Practice,-and with a

straong recard of public service,
Healthscope®s new Medical
Directorfor Medical Centres,

OrJames Cookman, is well

placed to comment on the health

of Bustralians an@how it can -
beimproved.
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"5 doctors at Healthscope,

we currently enjoy a system

which enzures the survival and
enhancement of the best aspects

of traditional General Practice

- a personal and therapeutic
relatiohship between daoctar and
patient, enhancing the doctors’
knowledse of patients’ maladies and
circumstances, underpinned by a
robust clinical record. But twenty first
century practice demands moare than
this:

"It demands management of ¢ hronic
dizease supported by the best
administration and technalogdy,

well equipped medical centres and
maost importantly, a co-operative

and mutually supportive approach
topatient care with ouenursing
colleagues.

& theme Or Cookman returns to
frequently iz the rale of Zeneral
practice inthe angoing health needs
of the population.

"'e need doctors, nurses and
allied health professionals to draw
upon reliable population data to
plan and institute health strategies
that will alleviate the burden of
chronic disease. Wle also need to
evaluate our efforts, then compare
and contrast then with ourfellow
professionals to continualky improwve
aurserice.

“lam pleased toreport that our
practice - North Canberra Family
Practice - has enrolled inthe
Divisions” Primary Care Collaborative
Program. This program assists

general practitioners to acquire
the skills needed to develop a
successtul modern practice. | hope
to see manyHealthscope Practices
become similarly invalved.

Theformer President of the BCT
division of the General Practitioners,
DOr Coakman said divergence of
community health needs and the
buziness demands of General
Practice are a major challenge

for doctars.

Having mowved into compoarate
practice a few wears ago,

Or Cookman is happyto have freed
up his time to focus on his patients,
rather than business.

“Fro pleased to have been working
in comorate practice overthe last
few wears, where | can do what [was
trained to do,which is totry and look
after people and their health issues.

thePulse

Or Cookman said that he is
[ooking formard to having the
apportunity to provide a General
Practitioner perspective and
inputtothe development

of the Healthscope netwoars
and warking with all health
professionals across the
arganization to encouyrage
progress during his tenure as

e . Medical Director.
Chiaf O perating Offcar, Patholody

Paul Waterson with Dr James Cookman

“Ididn’t grow up learning how yau
make a busines s profitable sa, from
my point of wiew, it's good that that
is handed over to others.

Yiome people seem to enjoy th at

aspect of it, and move that way

themszel s, and become medical

entreprenedrs and that's fairenough

- wour life takes wou in different
directions, but from a commu nity

poaint of wiew, whatwe need GPs

doing iz seeing patients,” he said.

Medical Director for Medical Centres Dr James Cookman 3 5
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HEALTHSCOPE
LABORATORIES
TRAINING NEXT
GENERATION
OF SPECIALIST
PATHOLOGISTS

Heaith scope laboratories are
em ploving and training the
country's future specialists in
the field of pathalagy.

The pathology registrar pragram
takes five years to complete

during which time trainees

complete technical and diagnostic
components based in the laboratory
and are examined bythe Royal
College of Pathologists of Lustralasia
in the first, third and fifth vears.

The Mictorian laboratory has five
refistrars, including a Doctar of
Medicine in Pathology framm 3ri
Lanka, Kozala Livanaarachehi,
specialising in Anatomical Pathology.
Kosala said shefinds thewoark
colourful and interesting.

In February &ssociate Professor
Faul Ekert commenced the
regiztrar program, specializsing in
Genetic s Pathology &/Prof Ekert, a
paediatrician at Melbourne's Roval
Children’s Hospital and leading
researcherin cancer genetics,
believes becaming a pathalogistis
a meaningful wayto comhbine
clinical involwementwith his
research interests.

&lsa based in the Victorian
labaratorny, Or Louise Prentice is
specializing in Chemical Pathology,
and OrLinda Dreyer is neating the
end of her training in Microbiology.

A/Professor Paul Ekert is
training in Genetic Pathology

Dr Linda Dreyer has almost completed
registrar training

Orilex Dy Guesclin i 5k weeks inta
herprogram in &natomical Pathalogy
at the Wictorian facility and said it's a
steep learning curee that she is wery
much enjoving.

In the MW [aboratorythree
registrars specialise in &natammic al
Pathalagy - Iranian Or Darius b
Daneshwar, Or Samanthika Desilva
Wieeramwardena and OrMiroshana
Wijavaratn e, both ariginally fram
ariLanka. & fourth registrar,
OrElizabeth Robbins is also involwed
i the program but has taken time
ot for matem ity leae.

Healthscope’s Chief Pathologist
Tony Landgren said, "Healthscope
has ¢ormnmitted to tr:Ir'nir'uggjtl'u':

hext generation of specialist
pathologists and medical so|ent|sts
to ensure high quality diagnas
services continue to be :|u:|||:|h|H to
the com munity.

5 of the Federal and
I q the Roval

Or Mo sala Lyang arachohi §oos the
training colourful and interesting

Dr Alex Du Guesclin enjoys learning
Anatomical Pathology

Healthscope's [aboratories

ia and South
TS e accredited by the
Royal College of Pathologijsts of
Lustralasia to tr:||r| et |:||| 1

Dr Louise Prentice is specialising in

Chemical Pathology

Grants from the Department of

He :fth :|r||i o,

‘Hlil :|r|-' uppur‘[




Lynne White

Clinical Nurse Specialist at
Ringwood Private Hospital’s Day
Chemotherapy Centre.
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What is your current role
at Healthscope?

by day-to-day role is to support
chemotherapy patients and patients
that come in for other types of
treatments. I'm a specialistin the
adminiztration of chemotherapy and
heedles You have to be really skilled
at putting in I cannulas and other
access devices like ports and pick
lines and things like that.

Education of patients and their
families is alzoa big part of my role.
Chemotherapy drugs are uaually
different to anything that theywe
experienced and education about
the management of side effects
can help.

What kind of services does your
workplace provide?

Wi provide chemotherapy and
haematalogic al treatments
such as blood transfusions and
platelet transfusions.

You recently won a Healthscope Service
Excellence Award for Innovation. Tell
us about that.

[made up a portable chemotherapy
reference systen, which d etails the
chemotherapy drugs used most
commonly in this hospital. It includes
the administration times and side
effects forthe drugs, sowou can
actuallyusze it as a ready reference
while looking after patients.

Because thew're highly specialized
drugs it's criticalto get the delivery
times Hght.

fapatient asked whether the drug
was going to make them lose their
hair and wou weren't sure of the

an swer, wou could flip through the
teference system to checkand tell
therm "yes wou’ll d efiniteby los e wour
hair” or "na, but vou'll have red urine
ford & hours™.

How long have you worked in the role
and what do you like most about it?

I"we been in this rale for two years
and | like thefactthat it's so0 diverse.
| also like the fact that my patients
are amake when | ook afterthem.
My parents wanted me to be a
Theatre nurse, but [ talkincessantly
= how could [ possiblywork in
Theatre where evervone is asleep?

The best part of my job is the need
to combine my technical s kills with
my people skills. The challenge of
the new drugs and the developments
overthe past 15 wears are absolutehy
amazing. &nd | enjoy talking tothe
patients -we doa lot of

FECipe swaps.

What is the most interesting or unusual
thing about it?

Itiz such aspecialised field and the
development of cancer treatment
overthe past 15 to 20 vears is
amazing and it's not just the
chematherapy drugs; it's things like
biological modifiers, which actualky
change the relation ship of cells to
ather cells sothey don’t divide.

How many people work there and
what do they do ?

24 3 people work at Rin gwood
Private, but it aur area, we hawe
three to fournurses and a ward
cleds on every day, depending on
how busy our patient list is.

What’s the one question you get asked
the most at work?

Wrhat are wou doing on the
weelend? Cancer patients like
to hearabout wour plans and
that wou're making the most of
By day

What’s your coffee and where do you
get it?

Fwe got a proper coffee machine at
home, s0 | bring a large travel mug

of it to work every day.

What are your facility’s
opening hours?

The Day Chemoth erapy Centre

i open between 3:30am and
Gpm five davs a week, but we can
finizh eadier ar later depending an
demand. Of course the hospitalis
apen 24 hours a day.

L to R: Victorian State Manager for Healthscope Hospitals Nicole Waldron,
award winning Clinical Nurse Specialist Lynne White, Nurse Unit Manager Maree
Burmeister and Ringwood Private Hospital General Manager Sue Hewat.
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COUNSELLING HELPS OSTOMATES COPE WITH LIFE CHANGE

Culnrectal caneer, commanly called
bowel cancer, is the second most
camman tpe of cancerin &y stralian
Men and wormern.

When a patient is diagnosed with
bowel cancerand referred to a
colorectal surgeon they are likely
to be shell shocked and fearing
the worst.

“ltcan be awveryupsetting and
uhcertain time for the patient
because there are preconceptions
aboutwhat a cancer diagnosis will
mean,” said Bllamanda Private
Hoszpital calorectal surgeon
OrMichael wan Papen.

In some cases the surfean maEy
heed toremove diseased portions
of bowelto treat the cancer. The
bowel maythen have to be remouted

Colorectal
surgeon
Dr Michael
von Papen

through an artificially created hole in
the abdomen called a stoma.

This twpe of surgery is called
ostomy - a colostomy connects the
colon to the abdominal wall, or an
ileostomy connects the last part of
the small intestine (ileum) to the
abdominal wall.

The stoma may be permanent in
the case of rectal cancer ar serious
injury, or it can be atemporany
measure while the bowel recovers
from infection arinflammation.

Eeactions tothe significant changes
in the body's appearance and
functionality will wvary from patient to
patient. Orwon Papen believes that
providing patients with counselling
eatly can help.

“Dstomy patients commonly
have questions about ¢hanges
to their lifestyle aftersurgery [ is
important that all questions are
heard and answered”.

{nce the patient is admitted to
huspital they meet the Stomal
Therapy Murse that specialises

in caring for patients that undergo
iUrgery resulting in permanent

ab temporany Wrinary or intestinal
diversion = alsa known

41 ostomates.

ﬂﬂ 2/

Stomal Therapy Nurse Elaine Lambie

Elaine Lambie has been a Stomal
Therapy Murse at Bllamanda Private
Hozpital for 15 wears.

“It can a bit of a shock s0 we tryto
make the joumey easier by showing
the patient what to expect, how the
pouch looks and where it's going to
be on their stomach.

"Wie markthe best position

forthe stoma on the body, taking into
consideration the shape of

the stamach, their clothing

and activities”.

Lrcording to Elaine the appliances
available today are both image and
wierfriendly ensuring ostamates can
still lead active [ifestyles.

"B ocalostorny can be a life savin g
operation and most people cope
realby well. One of my old patients
came back to wisit wears later and
said | justwanted to et wou know 'm
still grateful for what wou did®,

Problem gambling infovmation fov

§Fs and allied health professionals.

gambling help e

Counsdling, information and support, 21 hours a day, 7 days a week

vamhlingg Helpnwlins preaddas live conmalling and =mail sappeaet for anvaone aitls 3 qamhling reomearn,
Itis aranymaus, sonfidential and available 24 hau -3 3 day, seve duys 3 ek,

[rara is iorarealisn B haalhy protassinmals aboutidentilying aod rasprnding Ly prroblany gambling.

www.gamblinghelponline.org.au

Talktee somenns wnline now abour gambling <anserns,

"fisit www.gamblinghelponline.org.au ar pphar1= 1800 858 858

far immediats help 24 hours o day, seven days Aisek.
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IN BAULKHAM HILLS, A STROMNG CLINICAL

RECORD BACKED BY RESEARCH EXCELLENCE

Facility: The Hills Private Haspital
Specialties: Rehabilitation and
Mental Health

Address: 4 99 Witindsor Road,
Baulkham Hills NSW 2153

Phone: (029639 3533

The building may hawve
accommodated patients for
30 wears, but The Hills Private
Hospital as it now exists is [ess
than awear old.

Last Zeptember, the existing ac ute
and surfical services provided by
the “old’ Hills Private Hospital were
relocated to the new pumoase-built
facility, Monmest Private Hospital in
Bella Vista.

Following that, The Hills Private
Hospital has re-emerged as a
Rehabilitation and Mental Health
hozpital, with both services not
previous bk available atthe hospital.

Charged with overseeing the
transition,the hospitals General
fManager Indra Wijetungatook freat
pridein commizsioning the

new facility.

She said there had been a lot of
thanges in recent manths.

“The first change to come online
was a fully refurbizhed 30-bed
Rehabilitation Unit plus a fully
equipped rehabilitation gemnasiun,
which has been operational since
Septernber 2009,

"Bfterthat, things progressed very
quic Ky when we opened a fully
refurbis hed 32-bed Mental Health

unitin December.

"strong demand for rehabilitation
services sawthe need for further
expansion in March 2010, resulting
in a further 30 Rehabilitation

beds being opened following the
refurbis hment of another unit.

We also commissioned a second
rehabilitation gemnasium for day
programs at the same time.

& Diagnostic Imaging Departrent
caommenced aperation in
Oecermber 2004,

Growth of the services offered by
The Hills Private Hospital is not
likelyto stop there. In Bpril an Eating
Dizorders Program will be added

to existing mental health programs
and planning is well undenway to
commission a rehabilitation pool
with completion expected in Bugust
this wear.
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The good people at Danvin Private recently kic ked up theirheels with an
afternoon tea to celebrate midwives at each end of their careers.

Bz well as paving tribute to retiring midwife Liz Boss, General Manager
Darren RBogers and his team congratulated the newly qualifi ed midwives
that had just completed Danwin Private Hospital's first midwifery program.

An unusual converdence of thewoHds of wark and famiby saw three
"Healthscope Children’ rawing in the Wesley Callege Girls® First Wl

From left to right, we hawe Emma Cookidau ghter of Bussell Cook, Director of ingiwy E iR
Braesthetics and member of the MAC at Khox Private); Sara Baker (daughter o " G gty 4 Winn
of Kate Baker, National Pharmacy Manager); and &ntonia Niteros (daughter “

of Wivian Miteras, Front Office Manager at Konox Private). T ] e o —

tweas a marning of celebration for
hurse graduates and award winners
alike at Ringwood Private Hospital.

Erin Cassidy fraduated from the
2009 Graduate Nurse Program

and colleagues from Ringwood
Private’s Macalizter Warnd, Melinda
Sheridan, Katrina Wils on and Murse
Unit Manager Mandy Kavanagh
were recognised with an anarnd

of excellenc e far their effarts in
developing documents outlining new
clinical care pathways for Palliative
Care Patients . The hospitals
General Manager Zue Hewat and
YWictoran 3tate Manager Nicole
Wialdron presented the certificates
and joined in celebration s with a
maming tea.

—
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THE LAST WORD...

Twehfe moanths ago, we interviewed
sehior Wictorian public servant Maria
Katzonis, who had struggled at work,
as she endeavoured to cope with
everyday [ife without recagnising the
sighs of depression.

Lfter seeking help and being
admitted 1o The Melbourne Clinie
she undepmvent inten sive treatment

b

formore than five weeks and
gradually became well again.

Maria Katsonis, co-creator of the Open
Minds program.

5

Wilith the strong suppoart of family,
friends and her emplover, she
emerded with an idea.

Marietold The Pulsethat support
was awitalingredient to her
recovery, but other patients at
The Melbourne Clinic told her they
were frightened about the possible
outcame i theiremployers found
out thewwere being treated for
depression.

“Idohave to pay credit to my
emplover; the support | had while
lwas in hospital was terrific, my
employer wouldwisit me, would call
me, justtocheckin justto make
sure that | was Ok,

“In haspital itwas different for
some people;therewas ane Juy

| rememberwho worked in a wery
male dominated industry and he
said he just codldn’t 2o backtowark
after his illness; he had tomake up
ah excyse becayse hewasn't sure
how hewas foing to be treated,”
she said.

Marie said emplovers” attitudes
toemployees with depression

range from being supportive and
understanding to thoze who still
don't understand the implications
of the illness orthe importance of
retuming to warkwhic h plays
acttical molein recovery from a
mental illness.

Off the back of herexperence,
Maria joined forces with colleague
Zally Gibson to warktogether to
provide peer support to Wictorian
Public Service employvees with
mental health issues orcaring
forsomeone with mental health
issues, aprogram whichwas soon
formalized as Open Minds.

Based on a similar modeltao
Bleohalic s Bronymous, Open Minds
provid es suppoart for both emplovees
and managers, bazed on shared
experience and alzo works to
decreasethe stigma associated
with mental illness.

What a wonderful example of
someone doing more than turning
their life around - helping others
facing ewen greater adwersity.

IN THE NEXT ISSUE OF
thePulse

ABANDONED BOY’S LIFE
CHANGING SURGERY

HIT ME WITH YOUR
FLU SHOT

PATHOLOGY IN SPORT

NEW ONCOLOGY
PROGRAM

Hcalthscope

Attention
Generadal
Practitioners

Put more “life”
in your lifestyle. ..

When you join a Healthscope Meadical Centre
you'll see why developing mutually beneficial
relationships with doctors is our specialty. In our
doctorfriendly model there are no dictated
minimum or maximum working hours, wecks per
year or patients per hour — I¥'s your choice.

We have clinics in all slales ol Auslralia and
currently have a variety of interesting
opportunities for fulltime or parttime general
practitioners looking to make a change to a
hasslefree, friendly and professional work
environment.

For more information please contact

Jchn Burrs 01 0428 313 732 or

john.ourns@healthscope.com.au

Healthscope

MEDICAL CENTRES
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