
NEW FACILITY FOR JOHN FAWKNER PRIVATE HOSPITAL

MEET MALI: THE MAKING OF A BABY ELEPHANT

NEW SERVICES IN DARWIN A BOON FOR TERRITORIANS

KNOW YOUR MIDWIFE SCHEME CELEBRATES FIVE YEARS AT HOBART PRIVATE HOSPITAL

WINNERS ARE GRINNERS AT THE HEALTHSCOPE SERVICE EXCELLENCE AWARDS

¬¸»Ð«´»
ß«¬«³² îðïð

IN THIS ISSUE

PRIVATE
HEALTH
MAGAZINE

ß Ø»¿´¬¸½±°» Ð«¾´·½¿¬·±²



3

¬¸»Ð«´»

CONTENTS

Ì¸» Ð«´» is a seasonal Heal thscope publication. © Healthscope 2010

Tel: +61 3 9926 7500 ©©©ò¸»¿´¬̧ ½±°»ò½±³ò¿«

IN THIS ISSUE OF
¬¸»Ð«´»

NEW FACILITY FOR
JOHN FAWKNER

PRIVATE HOSPITAL

THE MAKING OF MALI

CANCER SUPPORT
SERVICES - HERE TO HELP

THE MAKING OF MALI: AN ELEPHANTINE JOURNEY 6

HOSPITAL EXPANSION PROGRAM CONTINUES TO BE FOCUS 10

THE TIME IS RIGHT FOR HEALTHSCOPE TO ENTER AGED CARE 12

HERALDING A BABY BOOM FOR ASHFORD HOSPITAL 17

COMMUNITY PROGRAMS EXTENDS A HELPING HAND TO DARWIN 18

AWARDS SHOWCASE TALENTED WORKFORCE 20

PRINCE OF WALES PRIVATE IMPROVE BOOKINGS BEYOND EXPECTATIONS 23

VALE MICHELLE CRAINE 27

CANCER SUPPORT SERVICES – HERE TO HELP 28

MUCH NEEDED NEW SERVICES TO THE TOP END 30

KNOX EMPLOYER WINS CRS AUSTRALIA AWARD 32

PATHOLOGY LABS BRING NEW SERVICES AND JOBS TO REGIONAL WA 33

HEALTHSCOPE LABORATORIES TRAIN ING NEXT GENERATION OF SPECIALIST PATHOLOGISTS 36

STAR SPOT -LYNNE WHITE 38

¸»¿´¬¸«°»®ò½±³ò¿« ïèðð ííï éïç

Ì·³ò Í«®¹»±²ò Ó»³¾»® ·²½» îððîò

×«»¼ ¾§ Ø»¿´¬¸Í«°»® Ð¬§ Ô¬¼ ßÞÒçé ðèì ïêîìèç ßÚÍÔ îìêìçîô ¬¸»Ì®«¬»» ±º ¬¸»Ø»¿ ¬́¸ Í«°»®Ú«²¼ ßÞÒ èè îçí ììð êéë øØ»¿´¬¸Í«°»®÷òØ
Û

Í
ëð

îí
ÁÌ

Ð
Á

Ì
ÁÚ

Ð



5

²»©

economy and position the Bell

V

it’s capacity.

NEW FACILITY FOR JOHN FAWKNER PRIVATE HOSPITAL

John Fawkner Private Hospital’s Dr Walter Cosolo with Bruce Dixon and
Victorian Premier John Brumby

Victorian Premier John Brumby
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Mali.

to Thailand.

getting the animals out of the

he said.

THE MAKING OF MALI:
AN ELEPHANTINE JOURNEY

7

accustomed to the collection of

to the zoo including a diagnostic

they could do pen-side testing of the
elephant – getting an instantaneous

been maintained.

¬¸»Ð«´»
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the animal open its eyes and come
to life.

H

LOOKING TO
THE FUTURE
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Dr Mark Williamson

öÝ±«°±² ³«¬ ¾» ¸¿²¼»¼ ±ª»® ¿¬ ¬·³» ±º °«®½¸¿»ò Ê¿́ ·¼ ±² §́ ±² Ø«¼±² Ý±ºº»» ¸±¬ ³»²« ·¬»³ô ¿¬ ¬¸» ¿¾±ª» Ø«¼±² Ý±ºº»» ¬±®»
Ø±°·¬¿́ ´±½¿¬·±²ò ±² §́ò Ò±¬ ª¿́ ·¼ ·² ½±²¶«²½¬·±² ©·¬̧ ¬̧ » Ø«¼±² Ý±ºº»» Î»©¿®¼ Ý´«¾ °®±¹®¿³ò Ê¿´·¼ «²¬·´ íð¬¸ Ó¿§ îðïð ò

Þ«§ Ñ²» Ù»¬ Ñ²» ÚÎÛÛö

×¬� ¿´´ ¿¾±«¬ ¬¸»

¸«¼±²½±ºº»»ò½±³ò¿«

ÏÔÜ Þ®·¾¿²» Ð®·ª¿¬» Ø±°·¬¿´ô ß´´¿³¿²¼¿ Ð®·ª¿¬» Ø±°·¬¿´
Íß ß¸º±®¼ Ø±°·¬¿´ô Ú´·²¼»® Ð®·ª¿¬» Ø±°·¬¿´ô Ì¸» Ó»³±®·¿´ Ð®·ª¿¬»
Ø±°·¬¿´ Ê×Ý Õ²±¨ Ð®·ª¿¬» Ø±°·¬¿´ô Ö±¸² Ú¿©µ²»® Ð®·ª¿¬» Ø±°·¬¿´ô

Ù»»´±²¹ Ð®·ª¿¬» Ø±°·¬¿´ ÒÍÉ Ð®·²½» ±º É¿´» Ð®·ª¿¬» Ø±°·¬¿´



10

²»©

W

Facility Beds Theatres
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HOSPITAL EXPANSION PROGRAM CONTINUES TO BE FOCUS

Bruce Dixon
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to hospitals.

case in the past. That means

the needs of the communities

THE TIME IS RIGHT FOR HEALTHSCOPE
TO ENTER AGED CARE

Linda Nicholls



15

¬¸»Ð«´»²»©

MIDWIFE SCHEME
AN ENDURING
SUCCESS FOR
HOBART PRIVATE

W

“The patients book in to see the

“The idea is that they get to meet

she said.

the scheme.

she said.

I

it’s still daunting coming in and

concept appealed to us.

ONE PATIENT’S EXPERIENCE

‘I don’t think that you get this kind

time and time again.

about us and had seen us

she said.

New mum Kristy Sullivan
and baby Sidney.
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he said.

natal check up.

HERALDING A BABY BOOM FOR ASHFORD HOSPITAL

Dr Jeffrey Hillen - Obstetrics & Gynaecology
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Healthscope has expanded its

hospital beds.

COMMUNITY PROGRAMS EXTENDS
A HELPING HAND TO DARWIN
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she said.

call (03) 9501 8700.
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Í»®ª·½» Û¨½»´´»²½»
Î»½±¹²·¬·±² ß©¿®¼ îððç

Hospital in Sydney.

Star Spot.

T

of the Serv ice Excellence @
Healthscope Recognition Award
Winners

and goals of the Healthscope

AWARDS SHOWCASE TALENTED WORKFORCE

Award Team Winner Individual Winner

Service excellence

Financial Responsibility Dianne Campbell

Sydney R hodes DCL Patholog y

Teamwork Mitchell Wan

Queensland

Innovation, Learning and
Development

Lynne White

Health, Safety, Environment &
Wellbeing

OHS Committee

Quality Improvement

Exceptional Customer Service Clayton Patholog y Reception Team Vick i Clements

Hastings ACC Pathology

20



²»©

23

Í»®ª·½» Û¨½»´´»²½»
Î»½±¹²·¬·±² ß©¿®¼ îððç

22

Bernad Mariadass, Client Services
Manager at Labtests NZ,and winner of
the Individual Award for the category of
Service Excellence, accepts his award from
Healthscope Director of Corporate Strategy
Business Development Joe Czyzewski

Andrew Sando, joins the the Clayton Reception Team to celebrate their win for
Exceptional Customer Service.

Award winner for Financial Responsibility,
Dianne Campbell from Pathology NSW

Ringwood Private Hospital Clinical Nurse
Specialist Lynne White accepts her award
for Innovation, Learning and Development
from Nicole Waldron.

THE WINNERS PRINCE OF WALES PRIVATE IMPROVES
BOOKINGS BEYOND EXPECTATIONS
T

Hospital in Sydney.

says the ‘Bookings and Beyond’

system.

‘Bookings and Beyond’.

impact on staff and patients alike.

in a smooth and timely fashion.

23
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Health policy and the competing

dominate the headlines.

best meets the health needs of the

In examining most of the policies

patients admitted to public hospitals

Medical Association and the public

3000 and 3500 additional public

PRIVATE HOSPITALS
A BLIND SPOT FOR
GOVERNMENTS
By Dr Michael Coglin

Dr Michael Coglin

25
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be met in public hospitals but as a

$35 million in the education and

announcement of enhanced

to spend $10 million to utilise the

the announcement to buy back

“We will put these facilities to work
-- not on behalf of private operators
-- but on behalf of the people they
were built to serve”.
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calculation - by this excellent hospital.

hospitals: “In implementing its
reforms, the Government recognises
the importance of continuing the
role that private hospitals and other
private health care providers play in
delivering strong health outcomes”
(page 2), “(Local public hospital)
networks will also collaborate with
local private hospitals” (page 19)

and “Good communication between
public and private hospitals will
continue to be necessary” (page
66).

is accessible in both time and

adolescent and outdated ideologies.

and planning to that element of the

huge blind spot.

M

management style and clinical skills.

Michelle touched many people’s

VALE MICHELLE CRAINE

¬¸»Ð«´»
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I

upbeat tone of the ‘Pink Ribbon’

can do.

“I explain to patients that the

CANCER SUPPORT SERVICES – HERE TO HELP

Cancer Support Coordinator and
Breast Care Nurse Tracey Moroney
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MUCH NEEDED NEW SERVICES TO THE TOP END
W

but also assists the Visiting Medical

he said.

he said.

Darren Rogers, General Manager,
Darwin Private Hospital Þ»´·»ª» ·² ¿ ¾»¬¬»® ©¿§ß °®±«¼ ²¿¬·±²¿´ «°° ·́»® ¬± Ø»¿´¬¸½±°» Ô·³·¬»¼ ·² ß«¬®¿´·¿ ú Ò»© Æ»¿´¿²¼

Î·½±¸ ß«¬®¿´·¿ øðí÷ çìîê íëëë ©©©ò®·½±¸ò½±³ò¿«

Î·½±¸ Ò»© Æ»¿´¿²¼ Ì±´´ º®»»æ ðèðð èðéêéê ©©©ò®·½±¸ò½±ò²¦
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K

health condition.

employees alike.

he said.

KNOX EMPLOYER WINS CRS AUSTRALIA AWARD

Knox Private Hospital’s Hotel
Services Manager, John Sweeney

H

specialises in diseases of the blood
like leukaemia.

of the local community that lack

PATHOLOGY LABS BRING NEW SERVICES
AND JOBS TO REGIONAL WA

The Kalgoorlie Pathology Laboratory
opened in February

¬¸»Ð«´»
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placed to comment on the health

enhancement of the best aspects

this.

colleagues.

of the population.

BETTER PRIMARY CARE AN INVESTMENT IN
AUSTRALIANS’ HEALTH

Medical Director for Medical Centres Dr James Cookman

community health needs and the

Paul Waterson with Dr James Cookman

¬¸»Ð«´»
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H

complete technical and diagnostic

specialising in Anatomical Pathology.

HEALTHSCOPE
LABORATORIES
TRAINING NEXT
GENERATION
OF SPECIALIST
PATHOLOGISTS

A/Professor Paul Ekert is
training in Genetic Pathology

Dr Linda Dreyer has almost completed
registrar training

Royal College of Pathologists of

Healthscope’s Chief Pathologist

pathologists and medical scientists

the community.

Dr Alex Du Guesclin enjoys learning
Anatomical Pathology

training colourful and interesting

Pathology and Genetics.

¬¸»Ð«´»

37

Dr Louise Prentice is specialising in
Chemical Pathology
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Ç±« ®»½»²¬´§ ©±² ¿ Ø»¿´¬¸½±°» Í»®ª·½»
Û¨½»´´»²½» ß©¿®¼ º±® ×²²±ª¿¬·±²ò Ì»´´
« ¿¾±«¬ ¬¸¿¬ò

commonly in this hospital. It includes

Ô§²²» É¸·¬»
Clinical Nurse Specialist at
Ringwood Private Hospital’s Day
Chemotherapy Centre.

É¸¿¬ · §±«® ½«®®»²¬ ®±´»
¿¬ Ø»¿´¬¸½±°»á

lines and things like that.

the management of side effects
can help.

Ø±© ´±²¹ ¸¿ª» §±« ©±®µ»¼ ·² ¬¸» ®±´»
¿²¼ ©¸¿¬ ¼± §±« ´·µ» ³±¬ ¿¾±«¬ ·¬á

I also like the fact that my patients

my people skills. The challenge of

É¸¿¬ · ¬¸» ³±¬ ·²¬»®»¬·²¹ ±® «²««¿´
¬¸·²¹ ¿¾±«¬ ·¬á

Ø±© ³¿²§ °»±°´» ©±®µ ¬¸»®» ¿²¼
©¸¿¬ ¼± ¬¸»§ ¼±á

É¸¿¬� ¬¸» ±²» ¯«»¬·±² §±« ¹»¬ ¿µ»¼ 
¬¸» ³±¬ ¿¬ ©±®µá
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É¸¿¬� §±«® ½±º º»» ¿²¼ ©¸»®» ¼± §±« 
¹»¬ ·¬á

É¸¿¬ ¿®» §±«® º¿½·´·¬§�  
±°»²·²¹ ¸±«®á

L to R: Victorian State Manager for Healthscope Hospitals Nicole Waldron,
award winning Clinical Nurse Specialist Lynne White, Nurse Unit Manager Maree
Burmeister and Ringwood Private Hospital General Manager Sue Hewat.
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Elaine Lambie has been a Stomal

C
the abdomen called a stoma.

ostomy - a colostomy connects the

“Ostomy patients commonly

Once the patient is admitted to
hospital they meet the Stomal

as ostomates.

COUNSELLING HELPS OSTOMATES COPE WITH LIFE CHANGE

Stomal Therapy Nurse Elaine Lambie

Colorectal
surgeon
Dr Michael
von Papen

Ì¸»®» · ·²º±®³¿¬·±² º±® ¸»¿ ¬́¸ °®±º»·±²¿´ ¿¾±«¬ ·¼»²¬·º§·²¹ ¿²¼ ®»°±²¼·²¹ ¬± °®±¾´»³ ¹¿³¾´·²¹ò

©©©ò¹¿³¾ ·́²¹¸»´°±²´·²»ò±®¹ò¿« ïèðð èëè èëè

Ð®±¾´»³ ¹¿³¾´·²¹ ·²º±®³¿¬·±² º±®
ÙÐ ¿²¼ ¿´´·»¼ ¸»¿´¬¸ °®±º»·±²¿´ò
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Facility:
Specialties: Rehabilitation and
Mental Health
Address:
Baulkham Hills NSW 2153
Phone:

Bella Vista.

Rehabilitation and Mental Health

Rehabilitation Unit plus a fully

We also commissioned a second

RECORD BACKED BY RESEARCH EXCELLENCE
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she said.

mental illness.

THE LAST WORD…

Maria Katsonis, co-creator of the Open
Minds program.

IN THE NEXT ISSUE OF
¬¸»Ð«´»

ABANDONED BOY’S LIFE
CHANGING SURGERY

HIT ME WITH YOUR
FLU SHOT

PATHOLOGY IN SPORT

NEW ONCOLOGY
PROGRAM
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