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MANY IGNORING THE
DANGERS OF SKIN CANCER

Mn:nrr: than 4 30,000 Bustralians get 181 | 255 N “W'e are partic ularly concemed

roesser - THE EARLY SIGNS OF SKIN CANCER:

skin vancereach year, the majority 18 COMMUni aut s Kin cancer aboutteenagers where, acconding Ohser said 2
after too much summer sun. In that due to these camps 1€ to oursurvey, around 43 percent the long-term = 3 spat, male ar freckle that has changed incalaur, shape arsize, n--.__
time, around 1,700 people die from 1enp|e !:IEllE‘u'E a tan loaks _healthy with ane so_lu’uon to = 3 new spotthat's different from other spots on the skin in that area;
the disease. o are Un: e ofthe: in four of them getting burnt on a skin cancer
sigh s an typical summers oy, is changing or
10 3 cam e “ith en we a3 ked them why, they just SO'CItTtytsthat = & sore that dogsn’t heal.
th.:l'['.ll.hj”l peaple to slip, slop “Lome people pavnoheed to said theyforgot, sowe need to ramp 3 il ; e -
’ a deep tan is ..
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and slap. 18 sun at allwhile others under Upthe messages to teenagers. S

t|r|| ate the riskthat comes fram
their sun exposure

[

CEO of the Cancer a good look.
Council of Australia,
Professor lan Olver

"Our message is really, even if wou

don't get mothvated from the idea of

“Irecenth RN Tor ] ERGTONET Tl Feftin g canc er thirty wears [ater, whao
5 3 wants to et sunburnt® he said.

Molescan Queensland Medical

Director, Or Peter Leighton saidwhile UGl

fashiaon, it
was introduced by Coco Channel
vears ago and if we could promote
the pale, natural ook to be the
fashion, like Micale Kidmat who

iz certaink' considered attract ive
with that ook, it is possible that the
fashion could change.

OrLeightaon said there are fartoo
many peaple dying in Bustralia from
skin cancer, particularly melanoma.

:||r|||| tlrll Ilr.ll I"ru:||'.l|l" in this rlllui BIh
day and age.
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Ttried to tell hin'l he was s

"“What people have torealize is it's
not just the heat of the day that’s

the problem, it's the exposure “We reallywant to say, Look, a
throughout aur [ves tan isn't healthy, 30 why da it?
that’s important. Profes sar Olver s aid.

Fhes :ui “It's not necessarily the heat of the -

sun, wou can still burkon a cold - i =t —
and cloudy day, the LM will still £et e il el '_":"-_ g
throu gh the clouds * he said. 1 = ¥

ile | beliewe ke will

1, h npvfulh- the

i

The CEO of the Cancer Council of
Luystralia, Profezsorlan Olver ag
that while education camp:

hawe an effect, many p

little natice af continual ws

Molescan Queensland Medical
Co-ordinator, Dr Peter Leighton
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HEALTHSCOPE WELL PLACED FOR
MORE GROWTH IN 2010

conUnuesand|S|ndOUMe(hgns
et the corres ponding period
last wear.

Even in such testing ti
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ine reased despite

fee changes.

We have been wvery pleasedwith
the BRL in 5
completed ahead o

The transition was smooth, in
large part due to the integration
team, which consisted of BRL and
Healthscope staff.
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|turu '"'Ith thrn:n: K :unr
expansions coming tofruition,
including the launch of aurrnew
Frivate Hospital in
Eaulkham Hills, which

ectations since i3
ptember.

Bruce Dixon

“These achievements and our excellent half-year results have
ol baan possible bacayza of the committnant and fine worlk
of our staff and doctors who have not only embraced these
developments, but were essential in driving them.”

Wiith these
time an b

.-llllli forthe fur‘thvr
| FII‘IIJI-'It g h;|u|-'

il l :lili l 17 beds and 10 theatres.

Our kedic :II'Hntrv business has

Centres :md whiin C I|r| i s

These achiewerments and our
results hawe

only been possible because of the
commitient and fine work of our

5 awve not anly
embracedthese developments, but
were essential in drivie

A NEW YEAR MESSAGE
FROM THE CHAIRMAN

At the start of any new wear we
naturally want to ook ahead and
forecastwhat the future hald s—
health, wealth, happiness? But since
the globalfinancial crisis, many feel
their crystal ball has cracked just
when they ran out of tea leaves and
the future is harderto see than ever.
Wie can't know for sure what 2010
will bring but we do know that in
some states and at the Federal level
2010 will be an election year. W'e
can saywith some certaintythat an
election means extensive discussion
of healthcare by politicians and
media com mentatars.

Wrhat interests me about that public
healthcare debate iz the obsession
with fundin g and state-Federal
organiz ational structures and the
limited discussion on delivery of
care. Of course, at Healthzcope

we patticipate in the health policy
debate, anticipate policy changes,
and respondtonesw regulations—
those issues form thewarp and weft
of the fabric of ourbusiness. But
ourforesight about healthcare has
awider lens. We are thinking about

delivery of care and improving
the quality of that care delivery in
OuE cammuy hities.

Quality in the delivery of care is our
license to operate. Improving that
quality keeps us ahead of the curve
and enables us to take pride in our
orfFanisation. Improving d elivery

of care is about modern facilities
that meet changing clinical needs
and patient expectations. Facilities
like The Melboume Clinic and Knox
Private. &nd facilities that serve
mare patients, mare prompthe every
wear, In the first hour th at Nonwest
Private was apen for business it
delivered twa babies—Iue ky we
opened eark!

Impraving delivery of care is about
opening facilities in new feafraphies
toserve Srowing caommunities in nemw
ways. That includes new hospitals
like Monmest and Campbelltown,
new pathology labs like Kuala
Lumpur and Singapoare and
Luckand, new callection centres

in N3W' and Queenszland, and new
medical centres,

Linda Nicholls

Improving delivery of care iz about
wotk places where staff want to
wotk, like Monmestwhere we enjoy
awaiing list of nurses looking for
aopenings. Bnd it is about warkplaces
where s afety is practiz edwithout
compramize. We salute our best
performing workplaces and
commend thosewho are thing 50
hard to liftthe bar

Yes, 2010 will be a wear of
considerable ‘noize’ about
healthecare and healthcare palicy
inthe media and in politics.
Importanth at Healths cope, 2010
will also be awear of continued
focus on quality of care deliveryin
everything we do.
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STRONG SUCCESS IN 2009 A SOLID
FOUNDATION FOR MEETING THIS

YEAR'S CHALLENGES

The pathology divizion has seen
substantial changes and impressive
organic double-digit growth in the
past twebte months amid an indu stey
that iz undergoing much change.

Healthscope has shown an
unprecedented commitment to
providing access to services to miral
and remote areas this year, opening
new laboratories in Tamworth and
Gunnedah in New South Wales
along with kKalgoorlie and Busselton
in Wi'estern Mustralia. Impartantly
these laboratories hawe been staffed
with local people ensuring continued
local emplowment along with
improved range of testing andturn
around times for these communities.

During the vearwe reached

an important milestone with

the opening of laboratories in
Darwin and Canberra. Wi'e are

how positioned with laboratory
infrastructure in every state and
territory providing us with a unique
platfarmn for Zrowth nationalh:

We continue to keep a close

watch on the development of our
pathologyworkdorce. Qur Zrowth has
enabled usz to continy e recruitment
and development that has seen
rarny of our staff move into s enior
Department Head and 3tate
Manager roles.

Contributing tathe developrment of
the pathology medic alworkforce
haz also been a keyfocus, From

a total of two pathology registrar
training positions twelve months
agowe now have 11, This includes
a number of new positions in our
Clayton laboratory th at recepred
accreditation for training from the
College of Pathologists this wearfor
the firsttime.

During the wear, Clayton alzo
becamethe first private laboratory
in Buystralia to receive accreditation
for B34 308 2008, the fold standard
for urine toxicology screening.
Coupled with ournational laboratory
infrastructure, this lab provides us

Paul Waterson

with the abilityto service all major
industrial and sporting clients
throu ghout the country.

The wear alzo sam anumber of
pathalogy acquisitions, most
sighificantlythe purchase of
Enakltical Reference Laboratories

in Mictoria. Itis always challenging
to integrate major lab s Wirthat made
this one a stunning success was the
qu ality of the peoplewho joined us
fram &RL.

Ernother ey success in 2004
was the support of our haspital
and medical centres colleagues
inincreasing the referrals to our

pathalogy business Wlorking
together and supporting each other
has always been a keywvalue of the
Healthscope businesses and the
growth in referrals that we have
recefed from aurhospitals this
wveal has been tremendous . The
Medical Centre team hawve also been
incredibly supportive in giving us the
appartu ity to s how to our refering
clinicians thatwe provide a top class
laboratory service.

2010 promizes to be a challenging
vear withthe budget cuts coming
into place from 15t Movember
2009, twill be awear in which our
pathology business will have the
apportunity for the first time to Srow
our referrals without the constraint
of a capped number of collection
centre licences, lwould like to take
thiz opportunity to thank all staff
within aur pathology and medical
centre businesses fortheir support
and look fonmard to working with
them over the next wear to continue
to provide a great service to all aur
patients and referring doctors.
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VICKnox Private Hospital, John Fawkner Private Hospital, Geelong Private Hospi tal
SA Ashford Hospital, Flinders Private Hospital, The Memaorial Private Hospital

NSW Prince of Wales Private Hospital, Newcastle Private Hospital

QLD Brisbane Private Hospital, Allamanda Private Hospital

WA The Mount Hospital
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FLAGSHIP MEB

CENTR
MEL

Rihhnn::, rather than the more
seasonaltinsel, were the order of
the daywhen Healthzcope round ed
out & successful wearwith the
aopening of a new flagship medical
centre in South Melboume in

mid-Oecermber. HealthSﬁope CEO Bruce Dixon with

Fractice N ae agar Alle Sviztochew ski

opened the company’'s first purpose- §

) 1 e N struggling to fet dactors
{ built medical centre in Wictoriawith af sgling 10 ¢ i

speechthat paid tribute to his staff
and explained the ethos behind the
centre’s development.

“Wite"ve tHed to create a medic al
centrewhere doctors want to come
to practice because it's where they
believe thewll get the best care for
their patients.

"Healthscope will take care of all
the administration side of what's

foing on and let them practize their |

clinical skills.

“Witewe got doctars who are carin g,
cammitted and professional - a
fantastic Zroup of doctars - and |
think that's of real benefit to the
people of Zouth Melbourne that at

thiz timewhen the industrgis really

thatwe'we been able to azsemble
such a fantastic Zroup of doctors
in this location.

“Wie have somewell-establis hed
doctars whose patients hawve
followed them to this location from
several suburbs amay and obwioy sk
that's a credit to them, andwe'e
alzo gat nen doctors who are
starting here and wewil develop aur
own patient base in this area.

“Wihat we're doing i creating a
medical centre thatwill be here
five, 10, 20 years down the track
and possibly even longer and [think
that's a real credit to everwne and
something that everbody should all
be excited about what we're daing
here todayand a legacy thatwill be

left long intothe future™ he said.

The clinic’s Practice Managerblla
Swiatochewsk said the new location
was noimpediment to patients who
had previous by visited the practice’s
doctors in Caulield.

“The new location is great; it's wery
popularwith a lot of cafes and just
actoss the road we hawe south

Melbourne Market - it's won derful.

"Wf'e are already busy - a lat of
patients from the ald clinic in
Cauffield have followed us, and we
have new patients as well, so we'te
WE Ny by

“Wie have more patients everny day,
sowe are wery busy and very happy
in the new clinic,” she said.

thePulse

COMMUNITY AND FAMILY TIES MAKE SOUTH MELBOURNE
DOCTORS A POPULAR CHOICE

Healthscup &5 new flagship medical
centre has more than fresh paint
and state of the art equipment to
recommend it; the doctors share a
unique bond.

Five of the clinic’s doctars are
fernale and fluent speakers of
Ruszsian, as is the practice manager.

Or Galina Tyskin,whose
frandparents were also doctors,
moved to the new 3outh Melbourne
clinic with her mother, Or Tam ara
Yashan, and their lon gtime
colleague, OrLina Landa from their
family-owned practice in Caulfield.

Zhe zaid that they were luclayto b ave
had many of their existing patients
follow therm to the new location, and

Or Galing Tyskin

were also seeing a lot of
new patients.

“Of course the practice gets a lot of
walksing - it's a great location - |
don't see a lot of them because
' mastly booked out with my old
patients, but the ather doctars pick
them up.

"There's quite a large RBussian
community here and before they
may ot have come to us becayse

it was a little bit toofar, and now
they're coming to us and finding that
they're quite happyto see us,

“Bhout fifty percent of aur patients
are just Rus sian speaking; a lot

of ourp atients are able to speak
Ruszzian, but becausethey grew up
here, they speak English as well as
Ruszzian orsometimes better”
she said.

Or Tyskin said thatwhile she loved
paediatrics, the longevity of her
moather s family practice brought its
own resards as did the wide variety
of cazes thewtreat each day.

"The patients my mother zaw in her
practice as little babies, have now

grown into adults andwe’re [ooking
after their babies.

"Wie sometimes see four generations
of a familyin our practice - it gives
hew meaning to continuity of care -
and it's actually quite a nice feeling
and, inaway, it makes ourwork a
little bit easier because we know 50
much aboutthe families.

“Wie do feneral medicine, patients
who have wisits scheduled far regular
reviews for all sorts of medical
conditions; we see acute patients
whaoring us thatvery second and

say they need tocamein; and we

do nursing home wisits and house
calls - not many, but we do them,”
she said.

11
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A GRAND ACHIEVEMENT FOR A LITTLE LUXURY

Ayearafter its launch as thefirst of
itz kind in N3W, the Prince of Wales
Private’s Little Luxuries program
continues to exceed expectations,
recentlywelcoming its 1,000th
bundle of joy.

Like 999 newborn babies before her,
34 ke Gemma Jacobson joined her
mum Rebecca and father kevin for
atwo-night retreat in a sumptuous
oceanfront room at the Cromne Plaza
Hotel at Coogee Beach.

The program operates as an
extension of the Prince of Wales
Private’s post-natal care s ervice

and includes the provizion of on-
site 24-hours a day personalis ed
parenting and breastfeeding support
formothers, as well as the deluxe
arramrmadatian &t tha hatzl,

General Manager at Prince of

Wales Private, Deborah Latta 5 aid
the program has been a wond erful
compl=rrant to the hospital’s
rratemity service, which already
Aelwer. 1,900 babies each wear, and
iv erjoying a froming demand.

e dewgloped the program as

an snhansement to our existing
matemity service, allowing us to
continue to deliver our high standard
ar quality care to privatels insured
et bers of the community.

Deborah Latta

"During its first month back in
October 2008, the Little Luxuries
program cared for 35 of the 204
babies born atthe hospital, but by
October 2009, the corresponding
figure had increased to 100 of the
224 babies, around 44.5 per cent,”
she said.

Little Luxuries is covered by most
private health fund s and is available
to mothers who have experienced
acomplication-free birth upon

ap proval from their ob stetrician and
their baby's paediatrician.

New BARRIER® surgical gowns. Flexibility that
_he__llps you per_form at,m_the highc—::_st__level.

New BARRIER® single-1tse qoskres give oo e Feedom and conlidence i performn te mooskdi Aiculipros edures
with ease. Advanced ergonomic design and premium quality, breathable materials provide a new freedom of

movement that lets you operate without restrictions. And new BARRIER gowns offer protection from a basic level
that exceeds EN13795 & AAMI standards to an advanced level for high-risk procedures. Discover a whole new @ BAR RI E )

level of freedom and flexibility with the help of BARRIER gowns at www.molnlycke.com.au
NC GCMFRIM SE N SEGUPITY

@ Mélnlycke Health Care Pty. Ltd., 14 Aquatic Drive, Frenchs Forest NSW 2086, Australia. T 02 9453 1144. F 02 9453 1155. www.molnlycke.com.au
The Mo Inlycke Health Care name and logo and the BARRIER® trade mark are registered globally to Mé Inlycke Health Care.
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RENOWNED ADDICTION SPECIALIST GUIDES NEW TREATMENT
PROGRAM AT SYDNEY SOUTHWEST PRIVATE HOSPITAL

meessnr.ln:uhn Saunders has
enjoved an eminent career, working
in addiction medicine formore than
a0 years, distinguishing himsef
actoss research, teaching, policy and
clinical spheres,

Hawving worked extenzivelywith

the W'add Health Organization and
vatous universities, and published
more than 300 scientific papers
and reviews, he recently added wet
another string to his bow, joining
Healthscope as the Medical

Eoviz or for a new Blcohol and Drugs
Program at Sydney 5 outhwest
Private Hospital.

Lrmned waith his wealth of experience,
Professor Saunders said that he

had some wery specific objectives
forthe program.

"My aim s forthe program are

to establish it as a program of
excellence sothat peoplewho
have alcohol and drug problems
are ableto be azsessed, have safe
and effective detoxification and
importantly, be given treatment to
help them fetinto recowvery from
theirsubstance disorders.

14

“Wle have a multi-faceted treatment
program which wewill be developing
overthe next faw months and
intended to help peop le awaid the
serioys harm and mortalitythat 50
often comes from alcohol and drug
dizorders,” he said.

He said that a day program and
ongaing suppoart would also play
a key rolein patients’ treatment
and recoverny.

“Btthe moment it's predominantly
inpatient based, but we will be
offering a day pragram which will
be once aweekand, importantly, it
will provide a structured program of
continued therapy for peaple who
will be running their own lwes out
there in the community.

“Ithinkthat's particularly important
so that people get treatm ent, not
just in a clinic arin a hospital, but
willbe coming backtothe program
oh a ohce-a“neek basis, Zetting
further treatment and, hopefully,
practising what they'we leamt when
they are running their normal lives.

"Wie put a lot of emphasis on
medication to help them manage
and dealwiththeirdependence
syndrames and suppres s what [ call
the driving force of dependence, and
alzso therapy techniques and support
to undertake the necessary changes
to their lifestyle that are important to
conszalidate their rec overy™ he said.

To thosewithout a medical
background, the Professor's
specialties may seem to be

an unusual oreven eclectic
combination, but he saidthat
withessing the physical hurt that
resylted from addiction inzpired him
to pursue both areas.

"Originally it was an increasing
realis ation as a newly qualified
doctormore than 35 wears ago, that
alot of patients who were presenting
for health care had alcohal and drug
use as the underlving problem and
sol decided to explore that area as
well as undertaking my specialist
training in internal medicine and
gastroenterology. |was encouraged
to doso, and it's really all J evelop ed
fram there.

“The thing about the addict e
dizord ers is that they do cause a
very substantial amount of physic al
harm as wellas mental prablem s
and sacial problems to peaple, 50
itiswerny relevant to have people
who have qualifications in internal
medicing and there are a number of
us around Bustralia sowho such as
background as | do,” he said.

Professor Saunders 5 aid that there
was alot of misinformation about
the nature of addiction.

"Bazically, atthe simplest lewel, it's
the repetitive use of a particulartype
of substance that causes profound
changes in the key control centre of
the brain [located inthe midbrain)
and that induces a driving force

to use and continue to use those
substances.

“Irmpoartanthe, this is at the lewvel of
the subconscious ratherthan in the
conscions mind, sopeople d evelop
patterns of repeated substance

W3 ewhich they have increasingly
little contral of and which cause
unfortunately an increasing am oy nt
of destruction.

“There are many peaple who in
addition hawe an underking mental
health or psythiatric dizorder, and
some people have bad experiences
- warioy s form s of abusze intheir
childhood - s0 there are many ways
bywhich people start a pattern of
repeated substance use. Farmary
peaple it's a pattern of usetotry
and dealwith unpleas ant memaries
or difficult problems like anxiety or
depression,” he said.

Professor Saunders cautioned
people against fetting into pattems
of ezcalating consumption of
addictive substances,

“In other peaple it's a case of just
stepping into it - an extension

of their social life which invohes
increaszing substance yse,

"Obwviously people who are Zain g for
drinks after work or drinks with their
mates are at riskof increasing their
consumption as time foes by, and
then at a certain strength in many
of them, the dependence prcesses
in the brain then kickin and so they
get locked in place as it were”

L

Professor John B. Saunders

Formoare information, contact
the Southwest Clinic at Sydney
Zouthwest Private Hospital on
(02) 9821 0305.
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What makes industry super different?

HESTA Super Fund is your health and community
services industry fund. With more than 650,000
members, 60,000 employers and around $13
billion in assets, HESTA’ size delivers a number of
ko2 e it= Ao i e beer 5. Theesa incdude e Eﬁ"t-.' 1o
take your account with you when you change jobs,
quality education and advice about super, with
fees among the lowest in the industry.

We also offer access to a range of extra services
=uch == commission-fes fnancal planning, low-
cost banking products and competitive death and
disability insurance.

Recent share market volatility has brought
industry super funds like HESTA into the
spotlight. Why? Because of our strong long-term
performance and competitive fee structure.

Let’s see what makes industry super funds like
HESTA different.

Industry funds focus on members, not
shareholders.

HESTA, like other industry funds, was set up to
serve its members. HESTA has no shareholders

1 ul HLTE.E szt Faeg AEW Ed4 D Tl

This is
woll thin
The ma

— only members. We focus all our efforts on
providing our members with the best possible
value and quality of service.

Industry funds have low fees.

Industry super funds are generally renowned for
having lower fees than retail funds. HESTA works
to keep fees as low as possible, while ensuring
we can provide all the features and service that
members expect. In fact, we don’t charge many of
the fees that other funds have in place. Compare
our fees (which are listed at www.he sta.com.au)
with those of retail funds, and you’ll be surprised
how much you're saving.

We don’t pay commissions.

Pty fnds: pey com miisions to linanciE advisors
and sales agents who sign up new customers on
their behalf. Not only do they pay a commission on
the sale, but many also pay “trailing” commissions
while that accountremains with the fund. HESTA
pays absolutely no commissions atany stage

of the process. We prefer to ke ep the money in
members’ accounts, to help them build their

superannuation savings to achieve the retire ment
lifestyle they deserve.

Quality insurance for members.

Your ability to earn is your greatest asset, but
few of us have the time to arrange insurance
that will help supportour loved ones if we suffer
injury or illness, or die. Your HESTA membership
comes with access to quality death and income
protection cover, with premiums paid straight
out of your account. By joining HESTA, eligible
members automatically gain great basic cover
and have the option to apply for additional cover
o et dheir speecilic need s,

HESTA proudly supports the industry it serves.

HESTA is your health and community services
industry fund. The HESTA Australian Nursing
Awards and the Aged and Community Services
Australia National Awards for Excellence are

just some of the industry events HESTA actively
supports.We strive to understand and support the
workplaces and people who are employed in this
chalerging =rd rewsrdng fidd.
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Healthscope

A Healthscope Publication

Yourwiems areimportant to us and we [ookforward to wour feedback,

ACCIDENT S HAPPEN,

"STURFE THE PAINT

Wh eh peaple sufferfrom an

ac quired brain injuny the process
of re-learning basic [fe sklls can
be long and arduous and, in marm
cases, it can bewery difficult for
patients to achieve long-term
independence.

But every day staff at Healthzcope's
Community Programs meet peaple
who face great adwersity and
sumprize both themsehes and
those amund therm as they fize to
overcome the challenges life deals
therm, often from a venyyoung age.

Onesuch example is 25 yearold
Matt Ward, a Community House
resident in Melbourne’s eastern
suburbs.

Matt said th at after acquiring a brain
injury fram falling out of a tree when
he was nine, he was in a coma for
three months and had ta re-start his
life fram scratch.

“Thadtore-learn howto do
everything again, things such as
crawl, then walk, talk, eat, school
wotk.. | had to start right from the
start again!

BUT ONE MAN SAYS,

“That was a challenge but |
succeeded. | lved by rmy motto,
"stuff the pain ™

These days, Matt is philosophical
about his injuryand keen to
help athers.

“I"d like to inform everyone that
accidents happen, and sometimes
ah acquired brain injury can be the
result, and lalso stronghy believe
that children are the future”

he said.

Tothis end, he has volunteered

his services to a lacal child care
centre, where he and his dog Honey
help make kids aware that serfous
accidents can happen if they

aren't careful.

House Superis or Belinda Thompson
said that Matt's affinitywith the kids
made him a naturalteacher.

"M att [ets the kids aszk questions
about why he walks and talks
differenthy and he understands

that the kid s won't understand the
yze of bigwaords, 30 he adju sts his
vocabulary sothat can understand,
or h &l explain to them what ¢ ertain
words mean.

Matt Ward with his faithful
companion, Honey.

"The kids also ask f twas hard, and
if he is happy and Matt inevitabhy
says he is happye and, yeah, itwas
hard,” she said.

Belinda Thompson said that Matt’s
wattnth and good hurmour belied his
self-discipline and stren gth

of character.

"Like all BBl sufferers, Matt has
faced some enarmous difficulties
and, far from giving up an life, he's
grabbed itwith bath hands and is
how ain £ th at step further to
help others.

"You don't often see that, even from
peaplewho have nothing in their
Wy, 30 more poserto him.

"Matt has an extremely posithe out
ook on many parts of his [fe which
helps him get through a lot!”

she said.

17
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NATIONAL RECOGNITION FOR INNOVATIVE

MENTAL HEALTH PROGRAM - WORKPLACE

FLEXIBILTY INITATIVE

Apiuneen’ng program at The
Melbourne Clinic achiewed national
recognition at the recent ECWAR,
Buziness Behieverment &oards.

Healthzcope was afinalist in the
category of Qutstanding Workplace

Flexibility & hieved Through Job
Design, foran evening program
designed by The Melbourne Clinic's
Day Program Manager Lily 5 hatkhin,

Wirhrat weas most notable about
the program - and the reazon
for its award namination - was
bz S hatkhin's chief reasan for
implementing it.

“The main factarwas thatthe
facilitator that [wanted to keep was
coming back fram matem ity [eave so
shecould onlywork in the evenings,
and | didn’twant to los e her
because she's avery experienced
occupational therapist.

“Ithaught, Ok, we'yve fotthe best

cahdidate sowe could develop an
evening program forher s0 that she
could work Mired nesday nights.

"Bip alar sufferers are very often
high-functionin g people and most
of the clients are working, sowe
thought we could experiment

Ly Shathhin

by offeting wery welkresear: hed,
evidence-bazed bipolarmanagement
program in the evenings.

"It's really workked verywell for us; on

average, 40 to 50 patients a weargo
through the program.

“Several other employees have
alzo enjoyved the opportunity to run
these programs and have found it
particulady helpfulwith returning
to wars after parental leave and
maintaining their skills on a part
time baziz " she said.

M3 Shatkhin said the day programs
at The Melbourne Clinic arewell
established across arange of

paw hiatric disorders.

"Wie have been running programs
here at the clinic ower the past 14
wears and we've got about 17-15
different day programs, offering
programs durng working hours and
ot of working hours,

“Wie coverthe whole urbrella of
paye hiathy and we also program for
depression, for anxiety, for bipolar
dizorders, for bordedine personality
disorders.

LI S I

“Wie also offer programs that are
really not diagnaosis specific but
are offering good skills to enhance
peaple’s recovery and wellbeing,”
she said.

Maree Feery, Healthscope's National
Human Resources Manager said
that this award nomination vwas

a real honour forThe Melbourne
Clinic and in particular Lily 5 hatkhin
as Program Manager, especially

Health Industry Plan

our super...
our future

1300 654 099
hipsuper.com.au

considering these awards
attracted morethan 2, 500
nominations nationalky,

"The provizion of lexible and
accessible service option s for
our patientsSelients is integral to
ourcustomer focus and service
exiellence a Healthscope.

“Itiz alsointegraltous being an
employer of choice for health

Low fees
Personal service
History of strong returns

Thle InFearcedlan P Hiculb, e B b gireeead <rde |l red sp+aE B soar praeredd rerechd sl oy b+ bk or re-da
ardvlir ket

G ek Fad & o s hip g corrad <7 [ E B afirarcdad
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The Trustee of HIP is Private Hospitals Superannuation Pty Ltd ABN 59 006 792 749, AFSL 247063

professionals and women
particulady through the provision of
flexible and famiby friendly option s
forour emplovees and workforce,

"Healthscope has a strong
reputation for being a flexible
emplover and this initiative is a great
example of onethe many fiexibility
wotkplace initiatives across the
company® she said.

Our Industry Super Fund!
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SELF-DIAGNOSIS
A NEEDLESSLY
STRESSFUL
INTERNET HOBBY

As we spend more and more time
on anline, oppartunities abaund for
self-diagnosiz of our health problems
uzing basic searches, anline forums
and even dedicated websites.

Wirhen patients go to their GP armed
with the results of their ad hoo
research and expecting a pat on
the back for their efforts, they may
not et the reception they were
expecting, especially i theywizit Or
George Guirgdis a welkrespected
GP at the North Canberra Famiby
Practice in Belcannen.

Dr Guirguis said that he regularky
sees patients who come in with
ream s of research matedal, and the
phenomenaon i ffe with problems.

“Wumber oneis time wasting,
because quite often people come
inwith mountains of paperand
wantin g explanations for this and
forthat and to steeryou intoa
completel different subject, anay
from why they're reallythere and
they want you to explaintothem
things that they actually don’t hawe.

20

Canberra GP Dr George Guirguis

“| had someone came who
did a lot of study on the
symptoms he had on his
back, and he diagnosed
himself with metastatic
cancer and when | actually
examined his back, he
had shingles.”

"On the otherhand, wou get people
sametimes whocome upwith good
ideas, not self-diagnosis, but an
idea of what they hawe, and we have
awalid dizcussion and [ dan’t

mitd that.

"1 the end of the day, the doctor has
to bein control because if wou lose
cantrol, then you canwaste a lot of
time,” he said.

He said that another major ¢ omn e m
iz the needless stress it can cau se
when people assume the warst from
theirsympton 5.

"Obviously people are concerned
with cancer conditions, heart
condition s and brain conditions,
so they are three common areas -
particulady cancer.

"Forexample, Thad someone
corme who did alot of study on
the symptoms he had on his back,
and he diagnozed hirm self with
metastatic cancer and when |
actually exarmined his back,

he had shingles.

-

YBazically he had spent a ot of time
and effort researching the subject
and he did not sleep that night
because he thought he had cancer,
but he didn’t.

“It happens allthe time - | would
say cancer iz ane of the big things
people worky about,” he said.

Dr Guirguiz said that howewver
thomughly people researched their
health onling, just amassing data
could not compare with dactors’
analytical skills, fained through
wears of education and experience.

*Rezearching on the Internet is not
bad sowou can be informed, but |
don’t thinkyou should use it to make
a decision on what diagnosis you
should make orwhat treatment you
should have - [ think wou should
leavethis upta the doctar

“Whatewer wou do, the knowledge
the patient acquires from looking on

the intemet foran hour ortwo is not

the knowled #e the doctor acquired
from s wears of study plus another
10,15 ar 20 years of experience; it's
hot going to be the same.

“People sometimes can £oon a
tangentin a big way and it doesn’t
help therm - it just makes them hawve
UNNECESS 3y Wk,

“If someane has a symptom which

i5 conceming them, and a symptom
which developed inan unusual way, |
thinkyou should 2o and have a chat
to the doctor about it, rather than
tesearching on the internet,”

he said.
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NORWEST PRIVATE HOSPITAL
OFFICIALLY OPENED

|t may have taken less than an
hour after the hospital’s opening

in Zeptemberfor Nonwest Private
Hospital in Sydney’'s Baulkham Hills
towelcome its first newbom tothe
maternityward, but that didn’t stop
the hospital’s staff from pauzing for
an official launch in late 2009,

Healthscope Chairman Linda
Micholls and other Board members,
CED Bruce Dixon, Growp GO0 Mita
FPepe and seniorHealthscope
execUtives, the transitional General
Manager Stephen Gameren
detailed his team’s achieverments
in successfully bringing about
Healthscope's largest hospital
development project.

To an audience that included
Members of Parliament,

Efter public by thanking the doctors
who gave theirsupport and

time throw ghout the project and
specifically the Chairof the Medical
Edvisary Committee Or John
Harizon, MrGameren charted the
journey from theinitial challenge to
the present-day s ervices.

"It iz worth reflecting that two wears
ago The Hills Hospital had been
recently acquired by Healthzcope
and the transition over a few ywears to
what we can now affer our patients
is remarkable,” he said.

He said the transition had been
smaath and the new facilities
included ten state of the art fully
equipped operating theatres, well-
ap pointed individu al patient rooms
and radiology and pathology
services fivalled onby by large acute
public hospitals.

In addition to its well+eceived
maternity and obstetric s services
and 24-hour emergency department,
he said the hospital undertook
major surgery, including cardiac,
svnaecology, vascular, uralogdy,
orthopaedic and banatric.

Stephen Gameren
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Eefore handing the reins to the

hew General Manager Deborah
Fogarty following his promotion to

a new role, MrGameren said that
hiz team’s enthusiasm, wigour and
attention to detail had seen the new
facility run at 90 % ocedpan ey almost
immediately, and is attracting a new
feneration of doctors and nurses

to a hospital boasting low staff
turnover and high morale.

“Wile hawe Fenerated renewed
support and positive feedback

e publication which is distributed

fram our community and
kew stakeholders.

"The community of north-mwestern
Syvdneywill bewell served by this
state of the art hospital and the
professionalism and enthusiasm of
the Monwest Private Hospital teams
formary wears tacome,
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THE ROAD FROM
SHANGRI-LA

The hen Monmest Private Hos pital
in Zwidney's Bella Mista has attracted
professionals atthe top of theirfield,
including the hospital’s Executive
Chef Graham BErideutt.

Lfter spending the first part of his
career in luxury hotels like the Hikon
and Syvdney's renowned 3hangri-La,
Graham found that althoughthe
ehviron ment was wery difference, the
philozophy and quality were on pat

| "Presentation can be the same and
tastecan bethe same and we'll dao
mhatever we can within aur means
to please any patient we have here.

"I think they kew is having the right
mitures of food on the plate and
obwiously s erving it fresh - fresh
served and no different to a hotek
style food, but simplifying it for a
hospital,” he said.

The haspital’s General Manager
Debarah Fogarty s aid the kitch en
team had hit the Zround running.

"I am delighted that Monwest has
attracted such a high calibre and
experienc ed Executive Chef.

“Graham and his team are delivering
quality meals which | am pleased
tosay is exceeding our patients’
expectations,” she said.

With 171 patient beds and the
hospital often full, Graham said
that Monwest's kitchen requirerments
are substantial.

“IThawe 35 staff in total, we've fot
som e terrific chefs on boand,”

he said.

“Ihave mughly about 30 to 35
staff in total; weve ot some
other qualified chefs on board,
and abwiously a lot of casuals and
permanent part-timers,” ke said.

Graham aid that planning a
high-quality meny fora uniquely
diverse clientele presents its own
challenges.

“When | put pen to paper and start
witing, & lot of hotel style dishes
cometomind, but just slightly

J simplifythern a little bit and then 2o
B through them with dieticians

asz well, just to make sure the
menu’s well-balanced and | haven't
mizsed something.

“Wirhatewver's onthe menu today can't
be on tomorrow, and we coverthe
hutritional walues too, whic b was

—

all newto me as well, going into a j gotto hawve an operation ar et sick.™

- —

Elxecutive Chef
G|ra ham Bridcutt

hospital™ he 5 aid.

Eid it seems to be working, at least
ifthe reviens are anything to o by

"The responzes fram the guest
questionnaires that we et have
been wery positive, as has the
feedback on the presentation of
the dizshes - we get a lot of good
comments onthat.

"The food delbery trolleys that we

| have always fuarantes that the
4 food s going ta be hot - the hot

food goes ontoa hot plate into a hot
trolley and iz delivered hot.

“It's a lot easier for our staff to
deliver the meals becausethere’s
ho negativity caming baclk from the
custom er, which makes their job a
lot easier as well,™ he said.

The onb downzide to hiz new role?

“If wouwant totrythe food, you've

Problem gambling information {or
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COOL FOR CATS AND DOGS: HOW YOUR PETS SUFFER IN THE HEAT

As e move inta late summer and
the mercury climbs everhigher, Dr
Chatles Foster a weterinarian at
Fitzroy "Wet Hospital, in Melboum e's
inner narth, reminds us that pets
sufferin the hot weathertoo, but
justa few simple measyres can
make them comfortable and reduce
the risks that come with the seasan.

I'd be having numerous bowls or
buc kets with waterin them; wou’'d
be surprized at how much theywil
drink on a hot day,” he said.

Like hurnans, anirmals suffer
fram the sun damage totheir
skinwhen they spend too
much time exposedtoit.

Hexaidthe came rulew ae applky
for care and 1944 should guide anur
treatim<nt of pets v car.

"Make sura thers's plenty of
ventilation edsn viben yau're
trav=lling in the Dar haye e qim
conditianing an, and viken wyau
stop, tha animals need tacame
out vl The car

DOr Faster said that, as most dog
onners know, man's best friend is

particulady vulnerable in the heat.

"They don't have sweat Zlands like
ol and | - anly an their noses and
theirpaws - 30 the onlwwaythey
cah get rid of heat iz by panting, so
o a really stinking hot day you’ve
gotta have shade and wou need to
give them access to somewhere
indoors and cool, or a farage or a
shed - somenwhere where they can
get out of the heat.

“Pleave don™ leave them in e
car, sweh 'y anly doing 11 be
five ar i minutes = that
cup of tea Lould taks
half an raur, 4and

on o realky bat day,
that's justtep lons,
soodun'trishk i, 1t

them out af the

"They also need plenty of fresh water  car,” he v aid,
and in lots of places, 50 justin case
they et locked out of somewhere,

26

"Bhnimals do £et sunburnt and
certainly, animals with a lot of white
on them orthink haired do get
sunburnt and can be predisposed

to skin cancer, just like humans, 5o
we'd suggest brainging them in during
the heat of the day so that they don’t
get the peak of the UV.

"There are pet-specific LY
sunscreens that can be wsed with
cats on the tips of theirears and
across theirnoses, and white bull
terriers who love sunbathing,” he
said.

OrFoster alzowamed pet omners to
et on the side of caution if they
saw their pets in close proxim ity
to a snake.

“Snakes are about, 50 be
aware of that andif you

seewour dof or cat with a
shake, assume it's been

Dr Charles Foster

bitten; bites are often hard to find,
and by the time you do, they can

be hard to treat, so f we see alittle
interaction going on, wsuvally assume
something has happened.

“Wi'e can do some tests, but most
of the tirme we justneed to Zetthe
antivenene rolling,” he said.

Forthase whao like to reward their
dogs, Or Foster said bones were a
healthy choice, but needed to be
kept fresh.

"Bones are really good fordags to
chew on, but they do attractwasps
inthe Summer, 50 keep them fresh
- let him have a good chew, but then
put it in the bin and give him another
fresh one each day” he said.
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NEW 3D CAPACITY IMPROVES

SURGICAL IMAGE

The Prince of Wales Private Hos pital
in Swdney has become thefirst
hospital in New South Wales to
introduece a 30 imaging machine
making minimalh-invasive surgerny
safer, more precise and improving
patient outc omes.

While standard surfical procedures
require patients to hawve a pre-
procedural CT-53can, undergo the

procedure and then have a follow up
scan and further surfenyif required,
the new 30 intra-operative

imaging machine means the
treatment of patients is more
streamlined and efficient.

OrRalph Maobbs, aspinal and
neuralogical surgean at the
hospital said the new technology
is a breakthrough and areal plus
for patients.

“Patients aonky require onewisit to the
CT and procedural revisions can be
performed immediateh.

“This is because the instant CT-like
imaging means the procedure is
carried out correctlythe first time,

eliminating the need for additional
stans and reducing the riskof
having to o for follow up surgen:”
Or Mobbs said.

The 3D imaging provides surfeons
with the precis e identific ation and
repositioning of fractures and the
accyrate placement of implants in
arthopedic surgerny.

Or Mobbs said the new machine
(pictured left), means procedures
are saferand mare precise.

He said there us less exposure to
radiation from extra scans leading to
a quic ker recovery for patients with
less time in hospital,

For the past 21yrs, Med-Chem Surgical has been a leader in distributing premium quality

" 4, instrumentation to operating theatres throughout ANZ. Our extensive range of products include:
l Open and laparoscopic surgical instruments - Made in Germany
M Endoscopic towers + Rigid and Semi-flexible scopes (Cystoscopes, Hysteroscopes, etc...)
l Electrosurgical ESU units, consumables and accessories
B Retractor systems: table mounted, selfretaining and hand held systems
Il Single use intraluminal bowel stapler, linear stapler and linear cutter
Il CSSD consumables: brushes, tags, gloves, bowls and steralising containers

B Latest technology vessel sealing generator and consumables from USA -

www.medchemsurgical.com.au - Toll Free:1800 888 090
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THE MELBOURNE CLINIC RISES TO " am gratefulfor the amaiing ane

highly s killed staff working together

MEET DEMAND FOR MORE MENTAL during this ext iting time of chan ge

forthe clinic,” he said.
HEAI—TH BEDS Healthscope's National Manager for

Mental Health Gayhn Cairns said

' Mnre than two wears inthe making,  fornew, comprehensive Bddicthve that the expansion allows for more
~ the construction of addition al Behaviours Programs and paid comprehensive delivery of inpatient
facilities for The M elbourne Clinic is tribute to his staff. treatment, day programs and
Lothow complete and operational. “In addition to our already outreach services,
Blready one of Bustralia’s largest substantial facilities, we now “The additional beds means that Contact The Melbourne Clinic on
" 'mental health facilities, the Clinic’s  have eight new psy hiatrists’ we cah how meet the increas ed (03) 9429 4688 or for Mental
“infrastructu re expan sion was consulting suites and a multiFlewvel derand for older pers ons mental Health azsistance anyuhere in
wundertaken to provide for unmet car park on-site. health, eating disorders, drug and Luystralia, phone 1800 WE HELP

lemand for mental health beds, and alcohol services in addition ta (1800 93 4357).
as increased the Clinic's capac ity the unprecedented demand for
w8 beds. treatment of anxiety, depression

. and posttraumatic stress disorder”
eneral Manager Bndrew Mekenzie H !

aid that The Melbourne Clinic had she said.
comethrough the construction
period with fiving colours,

“It's an exciting time forThe
#Ielhuurne Clinic; we hawve been

e longestrunning and largest
mental health facility and now this
redevelopment sees U3 expand an
extra G0% as we respond to growing
demandin the community® he 5aid.

Mr McKenzie said the new facilities
included mosth private room
atcommodation and provided a site

H Extensive Product Range. CH2 carry a comprehensive range of medical
and surgical products, pharmaceuticals, general consumable items and
] healthcare equipment.

Cllfford Hallam Healthcar\e M Simple Ordering System (SOS). Our online ordering system that provides

our customers with direct access to CHZ's inventory of over 15,000 products

PF:1300720 271 www.ch2.mel.au via their persona computer.
) ] ) M Local representatives and customer service team in each state.
National Healthcare Distributor _ o . .
H Online credit and invoice downloads, brochures and cormporate mformaslin.

Newcastle Melbourne Brisbane Adelaide
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ANALYSIS OF GROUP THERAPY YIELDS INSIGHT
AND INTERNATIONAL RECOGNITION

As ohe of Healthscope's boutique
hospitals, The Yictoria Clinic is
renowned for its ex: eptional staff
and treatment program s, butis
often in the shadow of its highly
refarded stable mate, The
Melbaurne Clinic, partic ularly
when it comes toresearch.

Recently, TYC pawehologists Or
Rita¥ounan and Or M att Cottrell
stepped into the limelight when they
attended a conference in Rome to
present some research from their
group therapywork.

For the past twa wears, the duo

has been minning a Cognitive
Eehavioural Therapy Group aimed at
improving patients’ low self-esteem,
which in turn is aimed at impacting

symptams of depression and anxiety.

Or Cottrell s aid the Group is
unusuyal, as it takes an eclectic
approach totherapy.

"The graup runs for approximately
s hours with four sessions of
therapy, interventions including
Payvchotherapy, Cognitive
Behavioural Therapy and aspects
of Mindfulness.

32

“W'e do have another CET Zroup
aimed at mood management which
iz similar to the interventions aspect,
but there is less focus on Zroup
process, which is somewhat unique
tothe CBT for Low 5 elf-Esteem
Group,” he said.

He said that since they both felt it
was importanttocollect and analyse
the data forfeedback purposes, they
should take the next logical step and
repart on it scientifically.

Dr¥ounan said that they had

been made aware that therewas
an International Conference on
group psyvchotherapy to be held in
Rorme and reasoned twas a food
opportunity to present this data on
the effectiveness of groups off ered
at The Mictoria Clinic.

“The conference was titled Groups
inna Time of Conflict and was
ezsentially aiming at clarifwing the
impartance of group words that is
bringing people togetherto make
positive changes to their lives .

“Zome of the other contentwas
really good too, solwas glad we
went* she said.

Psychologists Rita Younan
and Matt Cottrell

OrCottrell s aid that while theirwark

sofarhad been remanding, therewas
more to come.

“It's a good thing for us to hawe been
able to report at the conference and
find that the Zroup offered at TVC is,
in fact, effective in helping people, i
however we couyld also have similar
findings at one year follow up then
thatwould be some food stuff, as it
would be worthy of publication and
very good for the clinie,® he s aid.

At Ricoh, we believein 3 betterway, To find out more about our
sward-winning products and efficien oy salutions, callyourlocal Ricoh office:

| (03) 9426 3555 | www.ricoh.com.au
| Toll free: 0800 807676 | www.ricoh.co.nz

Ricoh Australia
Ricoh New Zealand

A proud national supplier to Healthscope Limited in Australia & New Zealand

RICOH Believe in a better way
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CHARITY BEGINS AT WORK

Du:u:turs and nurses from

lohn Fawkner Private Hospital

in Melbourne have pooled their
skills and resources with a charnty
group to help peaple in need of
medical attention in the Fijian
town of Lautoka.

On arecent weeklong trip with
Intemlast &y stralia, anaesthetist
OrDavid Pescod and nurse
Lnnette Robson participated in
33 operations, mostly £eneral
reconstructive plastic surgery
and fixin £ hypos padiac 2enital
maformations an young boys.

OrPescod said that their warkin
places like Fiji falls into two distinct
categaries: education (alsa referred
to az ‘capacity building’jwhich

helps communities mverall, providing
skills and resources to improve their
abilityto sustain their own care; and
surgical care, restorin g quality of life
o individuals .

“In some countries the population

iz too small to ever hope to build

the capacity, sawe continue to wark
ot there and the nursing staff do

a lot of education because a lot of
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the nursing practices are less than
what we practice here, especiallyin
infection contral and anthing from
needles and sharps.

“Really simple things can make

a huge difference to outcome

- teaching the nurses to count
equipment in and out, just quietly
changing the culture.

“The ather partis more an a micro
level, just restoring life to these kids,
because in the 5outh Pacific there
are lots of openfires and if

the children rallinto the fire, th ey get
bilateral hand contractions trying
toput themsehes out, and because
there’s no treatment of bums,
they're effectively

bi-lateral amputess.

YE0 ifvod can rebuild one hand, a
child canwipe theirbottom, they
canfeed themselves, they can o to
school then and they can get a job.

“In the scheme of things it's not
important, | guess, but in their life i
is, 50t makes a huge difference,”
he said.

OrPescad, who has been dain g
aidwork since 1933, said that the
results thew could achieve by working
overseas for aweek ora fortnight,
were evident justin the costings.

"To fund a two4meekthip it probably
costs about $30,000 and, in twa
weeks, depending on the case load,
vl expectto aoperate on upwands
of 70 patients and in comparison,
to bring one child out to Bustraliato
operate on them is $35,000 plus.

"They have hospitals that are
resaurce-poarar often resource-
abzent, sowe take all our ovwn
equipment - all disposable becayse
it's wery important not to put a
further burden an their ¢ ammunity
- and far atrip like ours, daing 33
operations, it could take a year's
wotth of equipment if we us etheirs,
sowe take just owerd 00 kilos of
excess bagdagfe,™ he said.

OrPescod saidthat mamy countries
it the Zouth Pacific suffered from
[owy levels of aceess to sanitation,
clean waterand medical resoumes,
and arganizations like Interplast,

Nurse Annette Robson and Dr David Pescod care for a young patient in Fiji.

which is nan by Rotary Bustralia and
the College of Surgeons, made a
significant contribution to the region.

"It does about 30 trips throughout
the Zouth Pacific everyyear,

notm ally of two weeks duration and
it's staffed bywolunteer nurses

and doctors.

"Bhout one third of their fundin £
comes from government, about a
third from rotary and about a third is
from private daonations,” he said.

MNurse Bnnette Robsan, nodding
inagreement, has retained her
enthusiasm for the cause -

sincethe October trip, she's also
completed the annual Eureka Tower

Climb to help raize more than
H60,000 for Intemlast.

"Thiz was myfirsttrip and Dawid has
done averthirty, sa itwas really fun;
twas a good experience.

"Wie did about 33 operation s in six
days and 'd do it again tomomrom,™
she said.

To donate to Interplast, o 1o
www.interplast.com.au
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DEALING WITH ANXIETY AND DEPRESSION
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IN GEELONG, A STRONG CLINICAL RECORD BACKED
BY RESEARCH EXCELLENCE

HOSPITAL PROFILE

Facility: The Geelong Clinic
Specialties: F sy:hiatry and
mehtal health

Address: 85 Tawnsehid Road,
it Albans Park iGeelahe),
wictoria 32149

Phone: (03] 52d & 1155

When it commenced operation
as a private psychiatric facility in
19933, The Geelon g Clinic was the
first private mental health facility
in Geelong and the south-western
redion of Wictoria.

The 32-bed private psvchiatric
hozpital which is situated on the
eastern side of Geelong, has 16
accredited pawchiatrists and a
muftidizciplinary team of wisiting
pawchiatrists, medical officers,
allied health staff, registered nurses
and psychologists complements
their care.

In 2010, an additional four single
rooms are being commis sioned on-
site to meet Zrawing demands.

General Manager lanine Haigh
zaid that the hospital off ered

a wid e wariety of in-patient and
day programs and introduced a
dedicated Outreach Service in 2008,

"Our pavchiatric unit encompasses
inpatient and Eating Dizorder
programs, ECT and Transcranial
Magnetic Stimulation therapy.

"W'e encouyrage aur patients to
patticipate in a range of therapeutic
group activities and individual
counselling sessions designed to
provide crucial support and kelp
smooth their return to

the cormmmun ity

“Brd of course, aurspecialist
outpatient programs ¢ over a wide
range of areas including &nxiety
Management, &ddictive Eehaviours,
Depression Management, Dialectical
Eehaviour Therapy, Bipolar-MaPs
program, Eating Disord er program
and a Post Traumatic Stress
Disorder program.

"The day proframs are wery popular
because they provide terific support
forpeoplewho can manage their
day-to-day lives but need a bit of
help,” she said.

For Janine Haigh, the success of The
Geelong Clinic can be attrib uted to
the calibre of staff and the culture of
the workplace.

"The strong Frowth and success
of the clinic is thanks to the
contribution of the hospitals

dedicated and skilled staff and
the angoing cammitment of our
accredited pawchiatrists.

"Ourinnovative and committed
management team are working hard
on establizhing a culture to make
the organization a place where
people want to work” she said.

The hospital’s clinical operations
are undeminned by an on-site
Professorial Unit, renowned for its
strong focus on research and best-
practice and headed by Professor
Michael Berk

Janine Haigh said the unitis
intemationally recognis ed for
research, and the integration of
research findings in the treatment
of Depression, Bipolar Disarder
and ather mental illnesses, having
produc ed a number of noowel
research findings that hawe been
clinically and practically signficant
foruse by The Geelong Clinic.

“Theirfindings have been usedto
ehzure the integration of evidence-
bazed practice in the design and
review of in-patient and autpatient
programs at The Geelong Clinic

"They have assisted us toimprove
the safety and quality of private
pavchiatric healkhcarein the
Geelong region and across the
Healthscope group,” she said.




Christine Potiris

Practice Manager of Molescan
Carnegie, located at 114-
Dandenong Road, Sarn=siz,

You can contact 1= clini:
on 9568 3744.

How long have you worked
in thejob?

| have been with Molescan Carnegie
fram the day it opened s doors in

June 2003.
What do you like most about it ?

Meeting the different people that
come intothe clinic is akvays
interesting. | am always amazed
howy far thewtravelto see us. Wie
a2 ppple coming to see us from
ofl oy =¥ the state. The best part is
[mawming that our patients can be
rea’ed v the same day

Whue ind of services does your
workglacy provide?

Ee=ing 4 hiolescan clinic we check
mwles and spats on your skin. The
deztar il examine wou on the day
Wizt ally a3 well as using a Molem ax
machine to take any photos of moles
that may need to be monitaored. The
e i3 stored an the camputer
torfuturs reference and can be
magnifed to a higher level on the
wereen, making it easierfor the
deoztarte see. [fthere iz anything
that laoks unusual, a biopsy on

the day may be performed and sent
1o pathalogy.

Moles can be treated in different
ways depending an the results. &
doctorcan use liquid nitrogen ar do
diathermy to treat the area orif a
canceris detected an excision may
be necessary. &llthis can be done at
the clinic bythe doctoron the same
day. Thiz iz especially important for
patients who are concerned about a
particular mole ar spot.

What is the most interesting or unusual
thing about it?

The mast interesting part of the
process is the technology, The ability
to capture, store and analyse images
of moles is invaluable. You can build
a ‘librany’ of images and montor any
changes overtime.

How many people work there and
what do they do ?

Wie have three reception staff
curenth working at Carnegie -
Grazvha who has been there forfive
wears, Rita whoa has been with us for
ahe wear and Zalkywho has recenthy
joined the clinic.

Qurwonderful doctors are Or Rod
armyth, Or Gabrel Poboran and Or
Michael Henderson.

What’s the one question you

get asked the most at work?

| Zuess itwould have to be how the
doctors actualke scan the patient.
Some peoplethinkyou enter a
chamber, others thinkthat a special
instrument is waved overyou that
flazhes or makes aweird noiseif a
cancer iz detected. Wi'e da hear some
funny things.

What’s your coffee and where
do you get it?
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Qur staff keep things going with the
help of good cups of coffee. We take
itintums to pop out to the local
coffee shop with orders of lattes
and cappuccinos.

What are your facility’s
opening hours?

The clinic is open Mondayto Friday
fram 3.00&am to Spm. & portion of

the fee charged for afull body scan,
cah be claimed from Medicare.

You donot need a referral -only an

appointment is necessany:

3 :
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SOUTH AUSTRALIAN RIVALRIES HIT FOR SIX

Staﬁ at the bshford Hospital
cartied an extra burden farthe last
ferw month s, as thew preparedto
resutrect the legendary Phys icians
Zurgeons Cricket ewvent that, until a
fery shortweeks ago, had not been
plaved in some wears.

Back in full swing with a snappy
Toventy2 format, itwas tobe an
important " showdown® match for
both Zouth Bustralian team s, with
bragging rights at stake.

In an uncanny result, the game was
atie, with both teams finishing on &
for14 3.

Rew. Or Peter Byan, &CHE Chaplin
fand, fittingly, the umpire), summed
Up the day perfectly

“Iwas wery impressed by the manner  “The enthusiasm players express ed
inwhich the gamewas playved.

and the endeavaur shown to the
fame was fantastic and they all
showed great team s pirit,” he said.

The eventwas well supported by
famiby and friends, with &zhford
Hospital General Manager simon
Eoag hasting his awn cricket match
oh the adjoining ovalwith the
children, allowing the spouses to sit
back andwatec hthe cric ket
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& batbeque lunch, organised by
event sponsors BCHE and Gribbles,
was enjoved by all and made for a
famik-friendhe affair that looks
likelytoonce again become an

annual fixture.
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HEALTHSCOPE SNAPSHOTS DEtemher wasn't all tinsel and mince pies, especially at The YWictoria

Clinie in inner suburban Melboume.

One afternoon, while nearby Chapel Street was hosting allmanner of
parties, the clinic staff joined forces with the fire brigade to conduct a
‘Mock Evacuation’ training exgrcise.

The Hon. &lan Grifin MP Member of Brue e, and Ministerfor Weteran
Effairs recently wisited Victorian Rehab Centre in Melbourne’s south-
eastern suburbs to chat with patients, including Iris Heath.

Zome of the staff took on the role of patients and were escorted from the
building wery quickhy.

The Firies complimented the staff on their performance,

He alsa inspected the hospital’s substantial expanszion plans and s prliked
the benefits of the OYWE Gold Card program which entitles cardhaolders
fweterans, warwidons and their dependants ) to the full range of health
care services at OB expense including medical, dental and optical care,
as well as aids and appliances tohelp them to remain in their home.

Carol Sloan and Megan White at
Mot park Privaia Hospital

|tl.n.las redicing ratherthan red ink
that heralded Debtor Cleds Caraol
Zloan’s thirty wvears of service at
Morthpark Private Hos pital north
of Melbourne.

dince commencing warkwith the
hospitalin 1979, Camlworded as
Front Office Receptionist and Front
Office Manager before landing in her
current role.

To markthe occaszion, the
hospital's General Manager Megan
White presented Carol with a
Waterford Crystal wase to thank her
forher continWing commitment to
Morth pads Private.

Evacuation exercise at The Victoria Clinic

Meet and greet at Vic Rehab

44 4%
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THE LAST WORD .

|n May last year, we covered the
inspiring story of Navy Diver Paul
deGelder, who was attacked and
bitten by a bull shark while taking
part in a naval counter terrorism
exercise on Sydney harbour.

Hiz moather, Pat deGelder, the
Zervice Manager at Mational Capital
Private Hospitalin Canb erra said
that although 32 vearold Paul [ost
a hand and a leg in the attack last
February, he wasz now backin the
water on naval duty.

"Paul has always been anamazing
person and to see him not anly
recover, but retum to his warland
to the waterwith such passion is a
privilege - he inspires me everny day

"Whenewer | mention the adwersity
he's camethrough, he just shrugs
and tells me that other people are
much woarse off,” she s aid.

Pat said that Paul has been in
demand a3 a speaker, sharing his
story with everyone from groups of
senior military personnelto school
children, and had been asked to
write a book about his experiences.

IN THE NEXT ISSUE OF
th:Pulse

PATHOLOGY AT THE ZOO

COUNSELLING AND
COLORECTAL PATIENTS

CHILDHOOD
VACCINATIONS

THE CHANGING FACE OF
MEDICAL CENTRES

COMMUNITY PROGRAMS
IN DARWIN

EXCELLENCE
RECOGNISED AT
HEALTHSCOPE

Hcalthscopc

Attention
Generadal
Practitioners

Put more “life”
in your lifestyle. ..

When you join a Healthscope Medical Centre
you'll see why developing mutually beneficial

relationships with doctors is our specialty. In our
doctorfriendly model there are no dictated
minimum or maximum working hours, wecks per
year or patients per hour — It's your choice.

We have clinics in all slales ol Auslralia and
currently have a variety of interesting
opportunities for fulltime or parttime general
practitioners looking to make a change to a
hasslefree, friendly and protfessional work
environment.

For more information please contact

Jchn Burrs 01 0428 313 732 or

john.ourns@healthscope.com.au

Healthscope

MEDICAL CENTRES
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